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MANAGERS’ AWAY DAY 2018
The event was also 
attended by guest 
speakers Trudy 
Birtwell, head of 
leadership and 
organisational devel-
opment at SOLACE, 
and William Brooks, 
principal advisor of 
the Local Govern-
ment Association 
(LGA).

Trudy talked about 
the council’s pioneer-
ing agreement with 
SOLACE – a first bulk 
membership of the 
organisation for any 
local authority – and 
the benefits that would 
bring to the council as 
a whole and its senior 
leaders.

She also extolled 
the benefits of adaptive 
leadership and being 
open to “calculated 

risks” as 21st Century 
public servants.

William re-iterat-
ed the triple pressures 
on local government 
of decreasing funding, 
increasing demand on 
services and rising ex-
pectations of residents.

He said: “We have 
up to 50% less funding 
in the public sector 
than before austerity 

but residents want and 
expect value for money 
and for their areas to 
be better places to 
live.”

William also talked 
about the importance 
of engagement. “Resi-
dents want engagement, 
to be kept informed, 
to be listened to and 
to be able to influence 
decisions.”

THREE AREAS OF FOCUS
In her opening address, Caroline highlighted three 
topics which she wanted managers to consider and 
discuss at the event.

Workforce challenges
Caroline has been attending service areas’ management 
team meetings over the past 12 months to hear about and 
discuss the issues they all face.

She said these have covered a wide variety of 
subjects from service-specific issues to the East Riding’s 
demographic and rural challenges, austerity, increased 
residents’ expectations and demand on services but with 
less resource to meet that demand, devolution, partnership 
working, innovation and new technology, climate change, 
Brexit, the health and wellbeing of residents and staff and 
exciting announcements such as the Siemens agreement 
which could see the firm investing £200million and creating 
up to 700 jobs with a new train manufacturing plant at 
Goole.

However, Caroline said the biggest challenge that had 
been raised by every directorate management team she 

had attended involved the workforce.

“We have recruitment and retention issues in some 
areas but that gives us the challenge of trying to address 
those by ensuring that working at the council brings bene-
fits to our employees such as flexible working.

“Added to that we have to consider the age profile 
of our workforce, 58% of whom are over 45 and 28% are 
over 55. This is great from an experience perspective but 
we have seen significant changes on CMT and SMT in the 
past year and we need to ensure we are developing our 
future leaders so that we grasp the opportunity of growing 
our own and injecting fresh ideas into our decision-making.

“Finally, we have to recognise that there is a percep-
tion among some staff that flexible working is frowned 
upon and that there is no willingness by senior manage-
ment to change policies relating to our work practices. 

“Actually, CMT is supportive of flexible working and 
we have many policies already in place to support flexible 
approaches but nevertheless we are responding to the 
feedback and working on these issues, with an SMT task 
group looking at flexible working solutions. 

“The group has taken information and feedback from 

all services and a number of initiatives are about to be 
piloted to inform a new flexible working framework.”

Asset strategy and infrastructure and facilities will 
be piloting a flexi-time scheme and leisure services will be 
piloting a self-rostering scheme for shift workers. 

Work is also underway to develop a career-break 
offer as part of a flexible working framework.

Caroline explained: “It’s important to recognise that 
flexi-time is not possible in all areas because of operational 
and statutory requirements so we can’t take a one-size-
fits-all approach. We need to be bold enough to look 
for solutions which fit our diverse workforce and all the 
different requirements services have.”

The results of the pilots will feed into the new 
flexible working framework which will also bring together 
existing policies such as part-time working, job-sharing, 
compressed working, flexible retirement. 

The framework will be developed by a cross-direc-
torate working group and this approach will also be taken 
to consider solutions for recruiting more younger people, 
sourcing and attracting job candidates, succession planning 
at all levels and the retention of staff.

Vision
“One of the challenges of a complex organisation like ours 
is how we unite staff around a single vision so we have a 
clear direction and purpose about what we want to achieve 
for the East Riding and how we share and communicate 
that vision with our residents, businesses and partners.”

This was how Caroline introduced her desire to re-
fresh the current vision, which has stood since the council’s 
inception in 1996 and refers to the organisation as a new 
organisation needing to build pride in the newly-established 
East Riding of Yorkshire.

She said: “We do not really use our vision or 
priorities to communicate externally and internally what 
we are trying to achieve as a council. I want to see how 
we can improve our vision so it has a more modern feel 
and so we can better communicate our priorities to our 
staff, residents, businesses and partners through a variety 
of methods.”

Caroline then unveiled a video of how a new, simpli-
fied vision and priorities could be presented. Staff will get 
the chance to view and comment on the concept video, 
which was produced by Print & Design and based on a 

suggestion by advertising assistant Jessica Stones, worked up 
by the press office and marketing teams.

The video and proposed changes to the coun-
cil’s vision, priorities and values (which would keep the 
quality, pride and respect themes) were discussed during 
workshops and staff will also have the opportunity to have 
their say.

Personal development
Caroline acknowledged the tough but rewarding jobs senior 
leaders have in the council and spoke about the honour 
and responsibility of making decisions day in, day out which 
impact on the lives of the people we all serve.

“We have hugely rewarding jobs because we make a 
difference for our place, our communities and our work-
force,” she said. “During the course of every day we take 
on many different roles and we have a responsibility as an 
organisation to make sure we as leaders are up to the job.

“To deliver our vision for the area, to overcome the 
many challenges we face and make the most of the oppor-
tunities, we need to work together as one team within the 
council and with our key partners.”

Caroline quoted research by Birmingham University 
which identified that 21st Century public sector leaders 
need to be able to communicate well, make creative use 
of resources and develop efficient systems linking public, 
private and third sector partners as well as being good 
networkers, entrepreneurs (while balancing commercialism 
with the public service ethos) and many other things.

She said: “In dealing with all the challenges we face on 
a daily basis and ensuring we are delivering high quality ser-
vices, it is easy to put aside our own personal development 
and that of our colleagues and difficult to find the time to 
learn new skills or brush up old ones.

“However, to be 21st Century public sector leaders 
we have to be proficient in a wide range of skills, whether 
technical, professional, commercial, digital or political.

“Our work can be demanding and it’s important that 
all leaders at all levels dedicate time to themselves to focus 
on their own personal development and that of their staff.”

Caroline said a new leadership offer had therefore been 
developed to help meet the council’s challenges and refresh 
the support and development of leaders throughout the 
council.

Meeting 
challenges 
and making 
the most of 
opportunities

New initiatives and 
approaches

Anew vision concept, new lead-
ership development programme 
and new pilots of flexible work-
ing have been outlined by the 

council’s corporate management team.
Chief executive Caroline Lacey and 

members of the corporate management 
team (CMT) explained the initiatives to 111 
at a managers’ away day.

Caroline emphasised CMT’s 
open-mindedness to flexible working ideas 
during an opening presentation in which she 
detailed some of the council’s current and 
future challenges and opportunities.

These included external and internal 
pressures such as reduced central Gov-
ernment funding, the ageing East Riding 
population and its demand on adult services, 
the uncertainty around Brexit, residents’ 
increasing expectations, the council’s work-
force demographic and the recruitment and 
retention of staff in certain areas.

Online self-service, transformation, 
culture change and increased efficiency, 
resilience and capacity were also highlighted 
as further opportunities and ambitions.

Caroline praised the efforts of the 
whole workforce in rising to the significant 

challenges the council continues to face 
and said: “I thank everyone for their drive, 
energy, commitment and sheer hard work 
they put in to ensure the services they 
deliver for the residents and businesses of 
the East Riding are excellent quality and 
value for money.

“When talking face-to-face with resi-
dents, businesses and partners, the general 
feedback I receive is that the council is doing 
a good job, in difficult circumstances, in a 
very professional and business-like manner.”

Caroline explained how the focus of 
the day would be on leadership, saying: “We 
work as a team, with leaders across the 
council at all levels, and today is about taking 
time out of the office to reflect as senior 
leaders on what we need to do to meet the 
challenges the council faces. 

“This includes the personal develop-
ment of not only our leaders but our whole 
workforce so we are all able to adapt as 
necessary to meet those challenges.”

The managers’ away day was support-
ed by the organisational development and 
learning and development teams and further 
news of the initiatives discussed will be 
shared as they are developed.

Guest speakers attend the event
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Lifeline and Responder service
Providing 24/7 care and support to the East Riding’s most vulnerable residents

There is a team of council staff working 
around the clock, 24/7 whatever the 
weather, to ensure that some of the 
East Riding’s most vulnerable resi-

dents are supported in their own homes. 
The Lifeline and Responder service is made 

up of control operators, technicians, responders and 
wardens and is available to anyone of any age who 
is in need of help and reassurance to enable them 
to continue living as independently and as safely as 
possible.

They offer a wide range of services which 
include supporting people with dementia, disabilities 
or mobility issues, people who have been discharged 
from hospital, have social care needs, or are at risk of 
domestic violence, racial harassment, repeat victimisa-
tion or distraction burglary. 

The service also plays a role in safeguarding 

council staff working across the East Riding as well 
as handling emergency-only out of hours customer 
service calls.

The service also gives carers respite by taking 
away the need for those all-important ‘just in case’ 
checks which are instead carried out by the Lifeline 
and Responder service as required. 

When the recent cold blast, dubbed the Beast 
from the East, was at its worst between 26 and 28 
February, Lifeline took 4,016 calls from customers be-
tween 8am and 4pm – over 800 more calls compared 
to the same time period last year. 

The majority of these calls were from those 
caught up in power outages as a result of the bad 
weather and those who had fallen, needed assistance, 
for welfare checks and reassurance for clients with 
dementia.

The service supports people in their own 

homes by installing telecare technology in their 
homes, including personal alarms and movement sen-
sors, which link up to the call handlers at the Lifeline 
control centre in Driffield. 

If an alarm is triggered this is picked up by one 
of Lifeline’s call operators who then take the most 
appropriate action. 

Depending on the level of service the resident 
has paid for, this could be calling a family member, 
carer, friend, neighbour, doctor, community responder 
or the emergency services. 

The service provides reassurance to anyone of 
any age and prevents them from feeling vulnerable 
in their own home, including older residents, people 
with disabilities or long-term illness and those who 
are at risk of domestic violence. 

To find out more about Lifeline call (01482) 
396040 or email lifeline@eastriding.gov.uk

“The team work around the 
clock to ensure that some of 
the East Riding’s most vulner-
able residents are supported 
in their own homes”

TEAM TIME GVTEAM TIMEGV

Lindsey Brooksbank – senior team leader

Samantha Feather – responder manager

Responsibilities: manages the Lifeline and Responder operational 
services which include operator, responder and warden staff and 
the services they support. Lindsey also leads a team of staff within 
the management structure to ensure services are delivered in a 
timely manner.

Responsibilities: manages the Lifeline and Responder services 
and leads a team of staff within the management structure to 
ensure services are delivered in a timely manner whilst meeting 
the requirements of TSA Quality Standards Framework.

Laura Beacock – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Joanne Lindsay-Slack – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Angeline Laidler – assistant technician

Responsibilities: maintains stock control of equipment stored 
and issued at the control centre and allocates equipment as 
required to technicians.

Sarah Wiles – Telecare

Responsibilities: assists and supports the management team in 
delivering referral and technical support to the customers of the 
Lifeline and Responder services, whilst maintaining and validating 
information systems and generating and maintaining the technician 
team appointments and workloads

Beverley Parker – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services..

Nicki Dobson – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Emily Hodgkinson – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Laura Bean – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Sarah Kelly – senior team leader

Joanne Rosser – Lifeline manager

Responsibilities: manages the Lifeline and Responder operational 
services which include operator, responder and warden staff and 
the services they support. Sarah also leads a team of staff within 
the management structure to ensure services are delivered in a 
timely manner.

Responsibilities: manages the Lifeline and Responder services 
and leads a team of staff within the management structure to 
ensure services are delivered in a timely manner whilst meeting 
the requirements of TSA Quality Standards Framework.

SOME OF THE LIFELINE AND RESPONDER SERVICE STAFF
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2018 Tour de Yorkshire 
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TOUR DE YORKSHIRE GVTOUR DE YORKSHIRE GV

four days for the men’s race, was ultimately won by 
Kirsten Wild and Olympic gold medallist, Greg van 
Avermaet.

Plans for next year’s instalment are already 
underway.

Ian said: “We will catch our breath after this 
year’s pulsating event and then begin preparations 
for the 2019 race which, thanks to our commercial 
agreement with Welcome to Yorkshire, will guarantee 
a stage start or finish in the East Riding.

“Next year’s event will act as the perfect warm 
up for the UCI Road World Championships which will 
be contested in Yorkshire next September.”

PocklingtonPeloton passes Beverley MinsterHowden Young fans in Hornsea

Pocklington

HornseaHornsea Boat Launch – TDY ArtPeloton passes through HornseaCrowds in Beverley

The 2018 Tour de Yorkshire has been hailed 
as ‘the best yet’, with the East Riding again 
playing an integral part in the popular cycle 
race. 

Spectators lined the route to see some of the 
world’s top riders, including Olympic silver medallist 
and UCI Road World Championship winner Mark 
Cavendish, contest for the famous Y-shaped trophy. 

The historic market-town of Beverley hosted 
the start of both the women’s and men’s races, in 
front of crowds of thousands, before the pelotons 
headed to their respective official start lines of 
Bentley and Tickton.

Making their Tour de Yorkshire debuts were 
Hornsea and Howden, with both towns seizing the 
opportunity in front of global audiences by deco-
rating the streets with yellow and blue bunting and 
creating a party atmosphere. The day also included 
action-packed sprints in Howden and Pocklington and 
a gruelling climb at the Côte de Baggaby Hill.

Ian Burnett, head of asset strategy, said: “This 
year’s Tour de Yorkshire was the best yet and demon-
strates why the council continues to support and 
sponsor such an amazing sporting spectacle.

“It was fantastic to see so many people out and 
about enjoying the day, getting involved in the build 

up to the event and cheering on the riders as they 
passed through the East Riding.

“This event would not be possible if it wasn’t 
for the hard work and dedication of our staff from 
right across the council. 

Planning and delivering this event is on top of 
their day-to-day responsibilities and that effort is 
greatly appreciated by corporate and senior man-
agement, elected members, the race organisers and 
by our residents who turn out in their thousands to 
support the event year-on-year.”

The 2018 Tour de Yorkshire, which had been 
extended to two days for the women’s race and 

Tour de force as the East Riding turns out for cycle race 

Mark Cavendish with fans
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If you would like to submit an article please 
contact: the.grapevine@eastriding.gov.uk
When emailing, please include the title of your 
story in the ‘subject’ line. 
Due to space restrictions, submission does not 
guarantee inclusion.
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Lisa Welton (01482) 391450  
email: lisa.welton@eastriding.gov.uk 
Corporate resources, public protection, housing 
and The Grapevine

Mark Bateman (01482) 391442  
email: mark.bateman@eastriding.gov.uk 
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Alison Morris (01482) 391443  
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We often hear about the need for a vibrant 
and strong local economy but not really the 
importance of why and what it means to our 
day-to-day lives. 

With a workforce of 13,000 providing 
more than 600 services for local communities 
and a gross budget of £708.4million, the council 
is one of the Humber region’s biggest economic 
drivers.

As well as spending with local businesses 
on things such as construction, health and care 
along with goods and services, the council is 
also responsible for developing the economy 
more widely and has adopted the new East 
Riding Economic Strategy for the 2018-2022.

The strategy acts as a blue print in guiding 
economic activity in the East Riding for the 
next five years, with the aim of growing all parts 
of the area.

The strategy identifies four priorities to 
enable the East Riding to respond to the Gov-
ernment’s vision at a local level and comple-
ment the ambitions of the Humber Local Enter-
prise Partnership and the York, North Yorkshire 
and East Riding Enterprise Partnership.

It aims to build on the area’s natural 
specialisms, such as those in food, manufac-
turing and the renewable energy sector, while 
continuing to address longstanding challenges in 
productivity, innovation, business growth, skills 
demand and existing pockets of deprivation in 
urban, rural and coastal areas.

The four priorities identified in the 
strategy are:
• business growth – support sector growth 

and bring forward and maintain an attractive 
portfolio of employment sites in combina-
tion with high-quality and effective business 
support services

• lifelong learning – equip people with the 
skills they need to progress in the labour 
market, engage those furthest from em-
ployment or education and deliver higher 
level skills to meet the demands of the local 
economy

• quality locations – develop a ‘place-based’ 
approach to meet the housing, infrastructure, 
employment and local service needs to 

create sustainable and growing communities
• sustainable economy – ensure greater cohe-

sion and integration between our natural and 
economic asset base to contribute towards a 
more sustainable, low-carbon economy.

As well as growing the economy, the 
council will also officially open the doors of its 
new £4million business centre – ergo – during 
Humber Business Week.

The centre is situated at the heart of the 
Energy Estuary in a prime location on the 
Bridgehead Business Park in Hessle and 
will be operated by the council in part-
nership with the University of Hull.

Ergo will focus on creating a 
collaborative working environment 
and build a business community that 
is seeking to gain opportunities within 
the renewable and environmental 
technology sectors.

Wrapping up Humber Business 
Week will be The Business Day, which 
returns for a second year and will see 
more than 650 business leaders from 
across the region heading to Bridlington 
Spa.

Placing business networking at the 
heart of a day of discovery and insight, 
the event will be hosted by journalist and 
broadcaster Naga Munchetty and will in-
clude a talk from Geoffrey Boycott OBE and 
a keynote speech from Sir Bob Geldof.

I’d also like to take the opportunity to 
welcome Lee Thompson to the council as 
the new head of adult services. Lee joins 
the authority from Kirklees Council and I 
am sure all members of staff will give him 
their full support in his new role. 

Finally, I would just like to remind all 
staff that the new General Data Protec-
tion Regulations (GDPR) came into effect 
on 25 May.

It is important that all members 
of staff know their obligations and 
responsibilities under the law.

To find out more, visit the GDPR 
section on the intranet or speak to your  
line manager.

Welcome
B R I E F  F R O M  T H E  C H I E F

This month will see the council supporting Humber 
Business Week (4-8 June), which showcases the  
wealth of talent, entrepreneurship, vision and  
future potential of the region

WELCOME GV
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“As well as growing the economy, the 
council will also officially open the 
doors of its new £4million business 
centre – ergo – during Humber 
Business Week”

Caroline Lacey – chief executive



Council news
N E W S  R O U N D - U P

T he council’s new £4million business 
centre, known as ergo, will officially open 

its doors as part of Humber Business Week 
(Monday, 4 to Friday, 8 June).

Aimed at the growing renewable energy and 
environmental technology sectors, the centre will be 
run in partnership with the University of Hull and will 
provide a connected environment offering flexible 
office space, conference facilities and an on-site café 
and parking.

Situated in a prime location on the Bridgehead 
Business Park in Hessle, the new centre will also 
provide the business community with sector informa-
tion and events at an easily accessible location at the 

crossroads of the Humber. 
Amanda Hoggart, business centre manager, said: 

“Humber Business Week showcases the wealth of 
talent, entrepreneurship, vision and future potential 
of the region – so it is only fitting that ergo should 
officially open against such a backdrop.

“Ergo is a key part of the council’s economic 
vision for the area and will help grow businesses in a 
number of emerging sectors.

“Interest in the centre is growing and we 
look forward to opening our doors and undertak-
ing a series of guided tours during an open day on 
Wednesday, 6 June.”

As well as capital investment from the council 

of £1.9million, funding for the project was secured 
from the Local Growth Fund, with £1million allocated 
via the Humber Local Enterprise Partnership, around 
£710,000 from the Green Port Growth Programme, 
supported by the Regional Growth Fund, and a finan-
cial investment from the University of Hull.

The ergo project was developed by the 
council in conjunction with the Wykeland Group 
and construction of the facility was undertaken by 
Hessle-based contractor PDR Construction

For further information about ergo visit www.
ergoconnects.co.uk or follow @ergoconnects on 
Twitter.

ERGO TO OFFICIALLY 
OPEN ITS DOORS 
The council’s new business centre will officially open 
during Humber Business Week

NEWSGV
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NEWS GV

Find council jobs online
The quickest way to apply is online at 
www.eastriding.gov.uk/jobs 
where full job details are available

PRESTIGIOUS NATIONAL AWARD 
FOR CLASSICALLY YOURS

T he Grapevine sends huge congratulations 
to community arts officer June Mitchell 

and the team involved in Classically Yours, 
which, in partnership with Orchestras Live, 
has won the RPS (Royal Philharmonic Society) 
Music Award for Audiences and Engagement.

The annual RPS Music Awards, presented in 
association with BBC Radio 3, are the highest recog-
nition for live classical music in the UK. The audiences 
and engagement category recognises outstanding initi-
atives by organisations or individuals who engage new 
and existing audiences with classical music.

Classically Yours was part of the council’s 
contribution to Hull UK City of Culture 2017 and 
formed part of a wider plan to engage more people in 
music across the area and achieve significant audience 
development in the region. It set out to engage new 
audiences by addressing the inequalities of opportu-
nity to access high quality live orchestral music in the 
East Riding, transforming beliefs in isolated coastal and 
rural communities that culture happens elsewhere.

The partnership involved four orchestras – 
Manchester Camerata, Sinfonia Viva, Royal Philhar-
monic Orchestra and Britten Sinfonia - four venues 
and the Music Education Hub and included eight con-

certs, three participatory projects and 46 workshops 
reaching over 2,000 people.

Manchester Camerata and Sinfonia Viva were 
embedded in two communities – Stamford Bridge and 
Withernsea – working with schools, choirs and care 
homes. Uniquely, they worked together as one com-
bined orchestra to produce a large-scale community 
concert at Bridlington Spa attended by an additional 
800 people. 

June Mitchell said:”This award is an absolutely 
wonderful achievement, and is amazing news. I never 
imagined when writing the bid to Arts Council 
England for Classically Yours that we would achieve 
national recognition on this level. It’s great to bring 
this award home to the East Riding!”

From left, Jan Ford, partnership manager at Orchestras Live, community arts officer June Mitchell, and 
Sarah Derbyshire, chief executive, Orchestras Live

CELEBRATING SUCCESS 
AT THE RPS AWARDS 

T he work of the welfare visiting team has 
been recognised with a national certificate.
The team has been awarded the Advice Quality 

Standard which is the quality mark for organisations 
that provide advice to the public on social welfare 
issues such as benefit and debt advice.

Organisations that hold the standard have 
demonstrated that they are easily accessible, effec-
tively managed and employ staff with the skills and 
knowledge to meet the needs of customers.

The award also gives clients confidence and 
assurance that the advice is of good quality.

The team offer personal budget support as well 
as helping people identify priority debts and will be 
on hand for those people who may have questions 
or queries about Universal Credit, which will be 
launched in the East Riding in July.

Lisa Martindale, benefits operational manager, 
said: “This accreditation shows just what a good job 
the team do in helping customers who may be experi-
encing debt problems. 

“These people can sometimes be hard to en-
gage with so the team do incredibly well to help them.

“The certificate also puts us on a par with other 
debt advice agencies, such as the Citizens’ Advice 
Bureau.”

NATIONAL 
CERTIFICATE 
FOR WELFARE 
VISITING TEAM

The welfare visiting team with their 
Advice Quality Standards certificate
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REACH

MAY SOCIAL STATS
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LIKES 16,426

INSTAGRAM
LINKEDIN
TWITTER

FACEBOOK
14,749
3,960
1,029

8,342WEB LINK CLICKS




Live Twitter updates, videos and Facebook 
photo albums from across the East Riding 
ensured the corporate accounts had good 
content of the race from Hornsea, Pocklington and 
Howden throughout the day. Our early morning 
Twitter post was recognised as the day’s second most 
engaging tweet across all UK Government accounts. 

Twitter threads were used to tell the story of the 
communities around Hornsea who had decorated 
villages and were really excited to see the Tour de 
Yorkshire travel through for the fi rst time. A Twitter 
moment was used to capture all the twitter content 
to sum up the day. Beverley held the start of both 
the men’s and women’s race this year. A live video 
broadcast on Facebook from Beverley was watched 
by over 2,000 people.

Le Tour de Yorkshire

6.2
CLICKS/LIKES/SHARES

Beam me up, to Brid!
Bridlington Spa has 
Star Trek The Next 
Generation’s Marina 
Sirtis headlining this 
year’s panto Jack 
and the Beanstalk. 
The Twitter 
announcement 
received huge 
attention from Star Trek fans and 
Marina quoted Bridlington Spa’s Twitter 
announcement to her 219k followers, also 
mentioning Sir Patrick Stewart who has a whopping 
3.1m followers! Great publicity for the panto.

27k
REACH

1.8k
CLICKS/LIKES/SHARES2.3k

VIDEO VIEWS

1.2m
REACH

Hundreds of images were posted on social media 
of decorated towns and many were shared on 
community Facebook groups, comments were 
overwhelmingly positive. Two of our Maserati ride 
winners were the second and third fastest. They sent 
us before and after photos from the day which we 
were happy to share and celebrate their success.

We have an average daily reach of 162,274 
How many are your customers? 

Email: social.media@eastriding.gov.uk

TRANSFORMING
EAST RIDING

transforming
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R achel Robinson, headteacher of Acre 
Heads Primary School at Anlaby, and the 

school’s deputy headteacher, Angela Hare, have 
both been presented with long-service awards.

Rachel, pictured left, has been teaching for 27 
years, and has been headteacher at Acre Heads since 
2010. Previously headteacher at Newland St John’s in 
Hull, she is shortly leaving the East Riding to start her 
third headship at a school in North Yorkshire. 

Angela has been at the school for 25 years, 
working in every year group and supporting four 
different headteachers.  

The long-service awards were presented by 
Kevin Hall, the council’s director of children, families 
and schools, with the help of head girl Lucy Stothard 
and head boy James Stead.

LONG-SERVICE 
AWARDS 

HEDON CENTRE
W ork on the council’s new £600,000 

multi-service centre for Hedon is due 
to start in July with construction anticipated to 
be complete by November. 

Once the keys are handed over, the council will 
finalise interior layouts, complete work on fixtures 
and fittings and install new IT systems before opening 
the doors to residents in the New Year. 

The scheme, designed by the council’s in-house 
building design group, will refurbish, remodel and 
extend customer facilities in Hedon to provide a 
fully-integrated library and customer service centre at 
St Augustine’s Gate. 

This will provide a one-stop-shop to consolidate 
and improve a number of local services under one 
roof and, at the same time, upgrade the quality of the 
building for its customers.

During the work, Hedon library has moved to 
a temporary building located in the Church Lane car 
park, off Church Lane. The temporary library will con-
tinue to provide a range of stock plus public access 
computers and Wi-Fi. The library opening hours will 
remain the same as usual.
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T wenty years after joining the council 
as a vehicle technician, Paul Tripp 

has become the new head of streetscene 
services. 

The former group manager of environmen-
tal services was appointed to the role in May, 
following the retirement of Mike Featherby.

Paul, who is now based at the Beverley 
Depot, said: “It’s a real honour to become head 
of service.

“I know we have a great team in streetscene 
and I very much look forward to working with 
everyone.”

Paul, who was born in Hull and now lives 
in the East Riding, previously served 12 years in 
the Army.

His first posting was close to home at 
Leconfield for two-and-a-half years, before doing 
tours of Germany, the Falkland Islands and the 
Middle East.

After working as a mechanic in the private 
sector, Paul joined the council in March 1998 as 
a vehicle technician, working in the vehicle main-
tenance unit at the Beverley Depot. His main job 
was to service and repair refuse vehicles.

After seven years he moved into environ-
mental services, working as a waste and streets 
supervisor, before working his way up to become 

operations manager, service manager and later 
group manager, a post he held for the past seven 
years.

Under Paul’s leadership of the waste and 
recycling team, the council was named the best 
recycling authority in the country last year, beat-
ing 349 other councils to the title.

Paul said he was proud of the achievements 
of every team in streetscene, from environmen-
tal services to highway maintenance, traffic and 
parking, and fleet services.

He said: “I’m pleased that all areas of street-
scene are highly regarded by both residents and 
other authorities. Mike Featherby has left me with 
a strong service area.

“Like all services we face some tough chal-
lenges ahead, but I believe we can build on our 
successes and put ourselves in a strong position 
for the future.

“What I’m passionate about is keeping our 
East Riding a great, clean and safe place to live and 
work and everyone in streetscene contributes to 
that in some way. They make a real difference to 
people’s lives.”

When not at work, Paul likes to spend time 
with his family. He is married with two children 
and two grandchildren. He is also a big sports fan 
and keen Hull FC supporter, and enjoys live music.

PAUL TRIPP IS THE NEW HEAD 
OF STREETSCENE SERVICES
Paul joined the council as a vehicle technician 20 years ago

VOLUNTEERS NEEDED TO GET ON BOARD WITH 
A FASCINATING MARITIME HERITAGE PROJECT
T he council’s archives service is 

looking for people with an in-
terest in maritime heritage to get on 
board with a fascinating project.

Trawling Through Time is the story 
of Beverley’s former shipbuilders, Cook, 
Welton and Gemmell.

Thanks to a grant of £30,000 from the 
Heritage Lottery Fund, the archives service 
can take on volunteers to help catalogue, 
preserve and create digital copies of historic 
trawler plans from the former company.

The archives service is looking for vol-

unteers who would like to get involved with 
the cataloguing aspects of the project. 

Volunteers should have experience of 
working in the maritime industry, for exam-
ple ex-trawlermen and shipyard employees, 
or should be people with a real passion and 
enthusiasm for maritime heritage, who can 
come forward and help with the cataloguing 
of the technical trawler plans.  

Anybody who would like to know 
more about volunteering for the project can 
email archives.service@eastriding.gov.uk or 
call (01482) 392790.

NEWS GV

Paul Tripp is the new head 
of streetscene services
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SUMMER READING CHALLENGE 
T here are plenty of pranks 

and lots of fun at East Rid-
ing Libraries this summer – it’s 
Mischief Makers, the Summer 
Reading Challenge 2018, in asso-
ciation with the Reading Agency.

The summer reading challenge 
will be a chance to read library 
books over the summer holidays, join 
in with fun-themed weekly activity 

sessions, collect special stickers and 
explore the map of Beanotown to 
find clues, but– Dennis the Menace 
is usually up to all kinds of mischief. 
He’ll make sure some of those stick-
ers are extra stinky!

The challenge encourages chil-
dren aged four to 11 to read during 
the long summer holiday; it’s com-
pletely free and available throughout 

the East Riding. 
The summer reading challenge 

is run very successfully in the East 
Riding each year, with the area 
achieving one of the highest comple-
tion rates in the country. 

Visit any East Riding library to 
sign up. 

Places are limited, so early 
booking is recommended for this fun, 

free summer holiday activity. 
To find the nearest library 

or mobile, visit: www.eastriding.
gov.uk/find-a-library and follow on 
Facebook/Twitter to keep up to date 
with East Riding Libraries, Museums 
and Archives. Facebook: East Riding 
Libraries, Museums and Archives 
Twitter: @ERidingLMA 

NEWSGV

A ceremony has taken place to 
mark the official completion 

of the £7million redevelopment of 
a special school in the East Riding.

Staff, pupils and invited guests 
joined the council’s outgoing chairman 
Councillor Caroline Fox, who officially 
opened the state-of-the-art scheme at 
Kings Mill School in Driffield.

The major redevelopment 
project, which started in 2014, has pro-
vided new accommodation to provide 
enhanced facilities and the creation of 
a new purpose-built school.

It was carried out in two phases 
to allow the school to remain open 
throughout the work. The new devel-
opment included the creation of a new 
two-storey building to house specialist 
classrooms, including therapy rooms, 
dining area, a new multi-purpose hall 
and a hydrotherapy pool in the first 
phase of the project.

The second phase saw the 
demolition of the previous classroom 
building and its replacement with a 
new single-storey classroom block.

Pupils at Kings Mill have severe 
or profound learning difficulties. 
The new development has created a 

better range of outdoor teaching and 
recreation areas, with improved access 
for school minibuses, deliveries and 
maintenance vehicles, with a safe and 
accessible pedestrian access, entrance 
and circulation areas.

The buildings are designed to 
include energy efficient floors, walls 
and roofs, along with energy efficient 
electrical and mechanical installations. 
In addition, the principal energy source 
for heating is a ground source heat 
pump which uses heat energy from 
underground strata.

The project was designed and 
managed by the council’s building 
design team within the infrastructure 
and facilities service, and the main con-
tractor for the works was Interserve 
Construction Ltd. Funding for the 
project was from the council’s capital 
project.

The school’s headteacher, Gail 
Lawton, said pupils and staff are 
delighted with the new purpose-built 
facilities.

She said: “It has been a long jour-
ney since the initial plans, but our new 
building is fantastic! Our classrooms 
are spacious, with storage and addition-

al small quiet rooms attached. We have 
specialist facilities in our hydrotherapy 
pool, our rebound room, our sensory 
therapy room and our sensory room. 

“We now have enough room to 
invite our parents to join us on Fridays 
for our Star of the Week assembly, and 
our sixth form can set up a weekly cof-
fee shop ready to welcome our Friday 
visitors. We have a food technology 
room which is used by different classes 
and also for an after-school club, and 
our sports hall is used every day and in 
the evenings.

“Our younger classes are 
enjoying the access to outdoor areas 
and class teams have worked hard 

to make these into vibrant, exciting 
places. The main playground is our next 
project, but our Key Stage 4 students 
are working hard to restore the garden 
areas that were affected by the building 
work and to create some sensory 
spaces. We are so incredibly fortunate 
to have this building and thank the East 
Riding for investing in our future.”

Councillor Fox said: “It is a privi-
lege to be able to officially open these 
new state-of-the-art facilities. The re-
development provides a fantastic envi-
ronment for children and young people 
who are profoundly disabled and the 
school’s dedicated staff, enabling each 
child to fulfil their potential.”

INVESTING IN 
THE FUTURE
Celebrations to mark completion of the 
£7m redevelopment of Kings Mill School

Headteacher Gail Lawton, centre left, and Councillor Caroline Fox 
with some of the students at the ceremony.
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S taff are being urged to help inspire chil-
dren in local primary schools by volun-

teering to talk to them about their jobs.
The council has teamed up with the Education 

and Employers charity on its Primary Futures cam-

paign, in partnership with the National Association of 
Head Teachers. 

This will connect schools with local volunteers 
who will go into the schools and talk to the children 
about their work.

The campaign aims to broaden children’s aspi-
rations and spark their imagination about the huge 
range of jobs available to them in the future.

Children start to form gender and other 
stereotypes about career aspirations from as young as 
six-years-old, but by meeting real people talking about 
the jobs they love, they can be inspired and motivated, 
enabling children to make the link between their 
learning and possible careers.

To make this possible, more volunteers are 
needed to sign up to Primary Futures in the East 
Riding. 

Volunteers from all walks of life, from an app 
designer to a zoologist, are being asked to take part. 

All the volunteers need to do is to commit a 
few hours to go into their local primary school and 
talk about their jobs.

As well as inspiring children and giving some-
thing back to the community, volunteering is great for 
personal and professional development. 

To sign up to volunteer, or to find out more 
information, visit http://primaryfutures.org

SIGN UP TO PRIMARY FUTURES
Volunteers urged to help inspire children in local primary schools

NEWS GV

SUCCESSFUL HOUSING DELIVERY EVENT 
T he council’s forward planning 

and planning and development 
management services have successful-
ly hosted an event looking at the issue 
of housing delivery.

The event is the second in a series 
and was specifically targeted at profes-
sionals working within the house building 
industry. 

Almost 60 professionals attended 
to listen to guest speakers, including Rob 
Pearson and Nigel Barclay of Homes 
England, who provided advice on funding 
streams available to developers, and debate 
matters regarding housing delivery across 

the East Riding.
John Craig, forward planning and 

housing strategy manager, said: “The council 
has received very positive feedback about 
the event, particularly about the way in 
which the council aims to support and 
encourage the housing building industry 
and enable housing delivery.”

Further events are being considered 
including one focussed on smaller house 
builders in the area. 

If you would like any further details 
regarding this and any future events, contact 
Emma Whittles, principal housing delivery 
officer, at emma.whittles@eastriding.gov.uk

“Volunteers from all walks of 
life, from an app designer to a 
zoologist, are being asked to 
take part”
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E mployees who work in adult social care 
have been recognised for their commit-

ment and dedication in the quarterly staff 
awards.

Nine certificates of recognition were awarded 
to staff from adult services and business management 
and commissioning who have gone above and beyond 
their call of duty.

Presenting the awards were John Skidmore, 
director of adults, health and customer services and 
Yvonne Rhodes, head of business management and 
commissioning.

John Skidmore said: “Recognising our staff for 
their fabulous work and listening first hand to their 
stories makes me very proud of their work when 
they go above and beyond the call of duty which 
many told me was just doing what was necessary at 
the time.

“We have great staff working across the county 
supporting and helping vulnerable people and posi-
tively impacting on people often in times of crisis.”

The award winners were:
1. Coleen Ellis – Carers Support team manager
 Coleen has driven forward the carers’ agenda, 

ensuring that carers are central to the work of 
health and social care.

2. Sue Skelton, Kirsty Gleadhill Brown, Nadine 
Neave – community support team

 In recognition of working tirelessly at short notice 
over a weekend to directly provide extensive num-
bers of vulnerable people with care and support.

3. Lindsay Collingwood (not pictured), David 
Marshall, Nick Durnan, Chris Harvey – con-
tract and review team

 In recognition of working tirelessly at short notice 
up to and over the weekend with providers to 
ensure effective re-provision of 90 care packages 
of care.

4. Disability resource team, adult services
 The team have been instrumental in establishing 

the first two iBCF Active Recovery Hubs in the 
East Riding, with only limited resources and sup-
port available.  

5. Debbie Magee – social worker
 In recognition of Debbie’s input into the Festival 

of Social Care and also through her long period 
of support for a service user during a difficult and 
complex period.

6. Sally Blanchard – Futures+ care officer
 For Sally’s calm and measured response in a crisis 

situation where a service user had set fire to a 

property and telephone advice and reassurance 
were needed, until the fire brigade and police were 
able to attend.

7. Jackie Clarkson – Macmillan specialist social 
worker

 In recognition of Jackie regularly going above and 
beyond her role; this was particularly evident when 
Jackie supported a new service user, with a termi-
nal diagnosis, to organise and plan his wedding. 

8. Richard Crossland – care coordinator, Bev-
erley care management team 

 After having a very turbulent year last year 
through a serious illness, Richard has re-joined the 
team and brought with him his unique sense of 
humour and personality.

9. Tina Jarvis – social worker, Beverley care 
management team

 In recognition of Tina working extremely hard to 
ensure the safety and general well-being of a service 

user, whose mother died suddenly.  
Tina has worked with the service user through a 
period of crisis.

Not pictured, but still received awards were:
• Mickey Swift – approved mental health 

professional
 In recognition of Mickey’s work with a service user 

over a number of years, from transition planning in 
children’s services into adult services, in hospital 
settings across the country, to achieve the best 
outcomes. 

• Sarah Davey – support worker, The Pastures
 In recognition of Sarah completing a piece of work 

for The Pastures looking at people’s behaviour and 
what triggers there could be for individuals. This 
initiative is now going to be adopted by all services.

Nominations for the next adult social care staff 
awards, which will take place in July, will open shortly 
with nomination forms to be circulated in due course.

ADULT SOCIAL CARE AWARDS
Staff recognised for their commitment and dedication

5 6

8 9

1 2 3

4

7

Pictured below are all those who attended the presentation, with John Skidmore, Yvonne Rhodes and Vicky LawrenceAWARDS PRESENTATION: 
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maintenance had street signs and bollards near the 
property removed to allow access for catering vans, 
skips and building materials to be delivered and re-
moved and valuation and estates and housing granted 
the use of nearby amenity land to allow for a site 
compound to be erected, with the authority waiving 
all its usual fees.

The programme is expected to air within the 
next year.

O fficers from the council’s highways 
maintenance, valuation and estates and 

housing teams have supported DIY SOS: The 
Big Build to help a Hessle father and his sons 
rebuild their home and their lives.

Darren Hudson, who is in a wheelchair, and his 
three sons had a difficult time following the loss of 
wife and mother, Sarah, over the Christmas period.

The BBC programme, presented by Nick 
Knowles, pictured above, was working on a property 
in Danes Drive, for nine days in April.

To ensure the build ran smoothly, highways 

COUNCIL 
SUPPORTS 
DIY SOS:  THE 
BIG BUILD IN 
HESSLE 

O ver 140 people took part in the annual 
fostering walk to highlight the need for 

more foster carers in the East Riding.
Existing foster carers, members of staff and oth-

er supporters took part in the event, which coincided 
with Fostering Fortnight (May 14 to 27).

Participants of all ages braved an unseasonal 
cold and foggy day to walk more than four miles from 
Sewerby Hall to Bridlington, raising over an estimated 
£600 for the charity Fostering Network.

Lyndsay Spencer, who organised the event, said:  
“It’s great to get involved.  It’s a fun day that brings our 
foster carers, families and staff together while raising 
awareness of fostering in the community.  Everyone 
loves receiving their certificates and stickers at the 
end and it’s great to know we are raising money to 
support the Fostering Network.”

FOSTERING 
WALK 2018 JONATHAN 

MIDDLETON

J onathan Middleton, a former planning 
officer who retired from the council 

last year, has died after a short battle 
with brain cancer.

Jonathan left the council in May 2017 
after 26 years service starting at Beverley Bor-
ough Council in 1991 as a planning officer.

He was well-respected and made a big 
impact on the built environment in East York-
shire and passed on a wealth of knowledge and 
experience to his colleagues.

Outside of work, Jonathan was married 
to Jill and had two children, Ed and Anna. He 
was a keen cyclist and could regularly be seen 
biking around the roads of East Yorkshire.

Jonathan’s funeral took place at Haltem-
price Crematorium where a collection was 
held at the end for brain tumour research.

Edwin Maund, development service 
manager, said: “Jonathan was a professional 
planner who represented the authority with 
intelligence and respect throughout his career.

“He was a pleasure to work with and 
dealt with his illness with calm, courage and 
dignity. He will be sorely missed as both a 
friend and colleague and our thoughts are with 
his wife Jill and their children Ed and Anna.”

If anyone would like to make a donation 
to brain tumour research they should contact 
Victoria Taylor, development control team 
leader, on (01482) 393874 or email  
victoria.taylor@eastriding.gov.uk

NEWS GV
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NATIONAL 
ACCREDITATION 
FOR ICT SERVICE

T he council’s continued commitment to 
robust cyber security measures has been 

recognised with national accreditation.
The ICT service successfully achieved the Cyber 

Essentials accreditation, which is recognised by local 
and national government as well as major companies 
within the ICT industry.

Paul Johnston, infrastructure and customer sup-
port manager, said: “A virus or malware attack could 
result in the loss of data and cause major disruption 
to the council’s normal business as well as result in a 
data protection breach.

“The Cyber Essentials certification recognised 
that the council’s defences should protect against the 
vast majority of common cyber attacks.”

Mike Acaster, Craig Webster, Georgina Brooks, 
Dave Cox, James Hanson and Paul Johnston
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T o mark 100 years since some women first 
gained the right to vote in this country, 

horticultural students have been busy prepar-
ing unique floral displays to delight visitors to 
Sewerby Hall and Gardens over the summer 
season.

Students who attend Worklink Sewerby, with 
the support of staff and volunteers, have been utilising 
their City and Guilds accredited horticulture skills to 
create a series of displays to act as a celebration of 
women over the last 100 years. 

Displays include vvotes for women; Harry 
Potter (JK Rowling); Peter Rabbit etc (Beatrix Potter); 
Her Majesty the Queen; Mary Berry; Jean Bishop 
(Hull’s Bee Lady); and Amy Johnson.

The displays are made from recycled materials.
Steve Bromley, employment training co-or-

dinator, said: “Staff, volunteers and service users at 
Worklink put great time and effort into creating these 
wonderful displays which always generate a lot of 
interest from visitors to Sewerby Hall and Gardens. 

“These creative and imaginative displays are sure 
to delight visitors of all ages over the coming months 
and I would like to congratulate everyone involved in 
bringing them to fruition on doing such a great job.”

Worklink Sewerby is used by over 30 students, 
aged 18 and over, who are working towards devel-
oping skills in horticulture, with a view to eventually 

gaining employment in the profession.
Worklink, which also has a learning resource 

centre in Cottingham and an outreach centre at the 
Sobriety Project in Goole, is run by the council and 
provides employment training in horticulture, wood-

work, catering and hospitality for adults with learning 
disabilities. 

Worklink at Sewerby Hall and Gardens is open 
all year round and has a large selection of plants for 
sale.

CELEBRATING WOMEN
New floral displays at Sewerby Hall and Gardens are a celebration of women over the 
last 100 Years

NEW CHAIRMAN ELECTED
C ouncillor Margaret 

Chadwick has been elected 
as the new chairman of East 
Riding of Yorkshire Council 
following the annual general 
meeting of council.

Councillor Chadwick, who will 
serve until May 2019, has been a 
councillor for Bridlington South ward 
since her election in 2003.

She is married to Chad and 
they have a son and daughter as well 
as well as five grandchildren and two 
great grandchildren.

In her time as an East Riding of 

Yorkshire Council ward councillor, 
she has served on many committees 
and was a member of the cabinet 
from 2007 to 2015 serving as 
portfolio holder for council support 
services.

Councillor Chadwick has 
already had a taste of what her year 
as chairman will entail as she was the 
chairman’s lady when her husband 
Chad was chairman of the authority 
in 2012/13.

They are also the first husband 
and wife to have held the position of 
chairman.

Councillor Chadwick said: “I’m 
looking forward to the year ahead 
and my aim is to visit as many areas 
of the East Riding as possible and to 
meet as many people, communities 
and organisations as I can.”

The charity Councillor Chad-
wick will be supporting during her 
year in office will be the Bridlington 
branch of Marie Curie.

Councillor Pat Smith, who is 
ward councillor for Dale, has been 
elected vice chairman of the council 
and will serve until May 2019.
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MUSIC OF DANCE
The Hallé Orchestra are coming to Bridlington Spa

CANCER 
RESEARCH UK 
GOLF DAY 
G olfers from across the authority are being 

invited to take part in a golf day in order 
to raise money for charity. 

The annual Cancer Research UK golf day is 
organised by senior accountant Steve Fulstow, who 
has been running the event since the year 2000 and 
hopes this year to take his total fund-raising total to 
over £50,000.

The event, which is open to all, will take place 
at Cottingham Parks Golf Club and will cost £100 
per team of four, but there will be a £10 discount for 
those who are already members at the club. 

For those not wishing to play, there are other 
ways to donate:

• people can sponsor a hole for £30
• donate prizes for the raffle
• make a donation.
For more information, to enter a team or to 

make a donation, contact Steve Fulstow on 07908 
881990 or email steve@fulstows.karoo.co.uk

H ull and East Riding Breast Friends is a 
charity run entirely by volunteers who 

themselves have been affected by breast 
cancer.

To support this, Millers Day Service in Beverley 
has organised an event to raise money for the charity 
by collecting a target of 500 unwanted bras – which 
will be donated to HER Breast Friends to help people 
suffering from breast cancer.

Of the bras collected, some are given to local 
breast cancer patients with many of them often being 
adapted for their individual use, whilst the others are 
sent to developing countries and given to ladies who 
need them.

The collection will run throughout the whole of 
June and staff wishing to donate their unwanted bras 
can visit the day service or drop them off at BG5a in 
County Hall.

For more information about the charity visit 
www.herbreastfriends.org.uk

GIVE YOUR 
SUPPORT – 
AND YOUR BRA 
– FOR CHARITY

NEW CONSULTATION 
GUIDANCE FOR STAFF
A new consultation guidance document has 

been launched to provide a step-by-step 
guide for staff looking to effectively consult 
with people about the delivery of council 
services.

The guidance contains useful advice on planning 
consultations, whether they are aimed at residents, 
staff, members, partner agencies or other stakehold-
ers, such as when the consultation should be carried 
out and what information is already available.

It also contains information about which legal 
and government guidance to consider and how to 
promote the consultation.

The document can be found on the consultation 
section on the Intranet http://insight.eastriding.gov.uk/
consultation 

For more information or support regarding any 
consultation, contact the business intelligence team 
on (01482) 391473 or email consultation@eastriding.
gov.uk

B ridlington Spa will be hosting a rare 
opportunity to come and join the Hallé 

orchestra in a concert of dance music from 
across the world, featuring everything from 
ballet to bossa nova! 

Music of Dance will be a family concert on 
Sunday, 22 July at 2pm, and the orchestra will be 
conducted by Jonathon Heyward, with presenter Tom 
Redmond. 

The orchestra will demonstrate how it can 
evoke the sophistication of the grandest theatres 
and ballrooms, the steamy passions of Spanish legend, 
riotous partying in the old Wild West, rhythms from 
the Jazz Age and beyond, and the everyday culture 
of the people, whether in old Bohemia or recent 
Latin-America. 

They start with one of the best-loved ballet 
scores of all: Tchaikovsky’s Waltz of the Flowers, from 
The Nutcracker. Tchaikovsky wrote to his friends 
at the time, “It’s awfully fun to write a march for tin 
soldiers and a waltz of the flowers.” 

They then cut to Spain, through the sounds of 
the French composer Bizet, and his operatic block-
buster-hit, Carmen. Dancers from the East Riding 

Youth Dance County Company will be welcomed and 
have created their own choreography to Bizet’s Haba-
nera from Carmen, and the afternoon will continue 
with many more pieces of dance music.

To finish the concert, they travel to Mexico. 
The dead-pan title of Arturo Marquez’s Danza No. 2 
conceals an orchestral riot. 

This became famous worldwide – and at the 
Proms – as the encore to concerts given by the 
young Venezuelan maestro Gustavo Dudemel and his 
Simón Bolívar Symphony Orchestra; there’s simply no 
better way to sum up the spirit of dance.

Tickets are available now priced £17.50 for 
adults; £15 for concessions; £5 for children and £40 
a family from Bridlington Spa Box Office on (01262) 
678258, or online at www.bridspa.com.

Pre-theatre lunch is also available at £12.50, or 
£8 for children – details are available when buying 
tickets for the concert.

On the previous day, Saturday, 21 July, a music 
box will take place which is a free session for anybody 
aged eight upwards – no experience necessary – to 
have a go with an instrument. Although the workshop 
is free, booking is essential at www.bridspa.com
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N E W S  R O U N D - U P

NEWSGV

B ody cameras are now being 
worn by civil enforcement 

officers in the East Riding for the 
first time in a move to increase 
their safety at work.

The council has supplied all 24 
civil enforcement officers and three 
supervisors with the new hi-tech 
cameras in an effort to prevent them 
becoming a target for abuse and 
assaults.

The officers, whose job is to 
enforce parking regulations across the 
area, are the first in East Yorkshire to 
use the new technology.

The body cameras have been 
introduced following an increasing 
number of incidents in which officers 
on duty have suffered verbal and 
physical abuse when being confronted 
by certain motorists.

Since the start of 2017, the 
council’s civil enforcement officers have 
reported more than 120 incidents of 
aggressive behaviour towards them. 
The most serious incidents included:
• one officer suffering injuries after 

being shot in the back by a ball bear-
ing gun

• another suffering damage to their 
arm after being pushed into a fence

• and one officer being filmed by an 
offender as they were physically 
assaulted and threatened.

On numerous occasions officers 
have also been subject to threats of 
physical harm, shouting, swearing and 
intimidation, having cars driven at them 
and being followed.

Evidence shows the use of body 
cameras during heated exchanges can 
calm situations down and prevent 
more serious incidents from happening.

David Hepworth, the council’s 
parking operations manager, said: “The 
civil enforcement officers themselves 
asked us to introduce the body cam-
eras and we are pleased to be able to 
provide them.

“Many authorities across the 
country are now using body cameras 
and they have proved extremely 
effective in reducing the number of in-
cidents involving abusive and aggressive 
behaviour.

“They will act as a deterrent to 
stop these situations happening in the 
first place, and to make our officers 
feel safer as they go about their duties.

“Thankfully the majority of 
motorists are very respectful to our 
officers.”

The new cameras can also be 
used by the officers to gather addition-
al evidence of parking violations, but 
they will continue to use the current 
methods of taking photographic evi-
dence and notes at the scene.

“Body cameras have proved extremely effective 
in reducing the number of incidents involving 
abusive and aggressive behaviour”

David Hepworth – parking operations manager

INCREASING SAFETY AT WORK
New body cameras to improve safety for civil enforcement officers

The new body cameras are launched by the council’s parking team– from left Nick Johnson, Mike Grannon, 
David Hepworth, David Uney, Mike White and civil enforcement officer Rachel Miller wearing a body camera

A close up of the body camera
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F A S T  A N S W E R S  T O  T O P I C A L  I S S U E S

Quick fire
From July 11, 2018, Universal Credit 
will be rolled out across job centres in 
the East Riding by the Department for 
Work and Pensions
This month’s Quick Fire tells you all you  
need to know about Universal Credit

QWhat is Universal 
Credit?

A Universal Credit is a new 
single monthly payment for 
working age customers and 

replaces six existing benefits:
• income-based jobseeker’s 

allowance
• income-related employment 

and support allowance
• income support
• housing benefit
• working tax credit
• child tax credit.

QWhat are the main 
changes involving Univer-
sal Credit?

A Universal Credit is an in and 
out of work benefit and the 
claimant will make a single 

claim to the Department for Work 
and Pensions. The main changes are:

• claims will be made and 
maintained online

• payments are made in ar-
rears by default

• payments will be made to a 
single member of the house-
hold

• the first payment is usually 
made five weeks after the ini-
tial claim then paid monthly.

QI already receive one 
of the listed existing 
benefits. Do I have to do 

anything?

A No. If you are already get-
ting one of the six benefits 
listed the DWP will start to 

transfer people to Universal Credit 
between 2019 and 2022. You do not 
need to do anything until your local 
job centre contacts you..

QWhich East Riding job 
centres will Universal 
Credit be available?

A Job centres in Beverley, 
Bridlington, Goole and 
Hessle will be involved in 

the roll-out in July. Universal Credit 
is already available within the 
Pocklington and Market Weighton 
areas and from 12 December 2018, 
Universal Credit will be going live 
in Hull.

QHow do I claim Universal 
Credit? 

A Claims can be made online 
at www.gov.uk. You will need 
certain information to hand 

before you start the application 
process. Do not delay in making 
your claim for Universal Credit as 
claims are not usually backdated. 
If you pay council tax, you will 
still need to apply for council tax 

support by going online to www.
eastriding.gov.uk/benefits

QI don’t have the internet, 
how can I make a claim?

A The council can offer 
support at customer service 
centres to those who are not 

able to access the online applica-
tion or who are not confident in 
completing their application. In 
such cases, an appointment must 
be made and claimants must also 
bring the required information with 
them.”

QHow will I get paid? 

A Universal Credit is paid once 
a month, in arrears, into a 
nominated bank account. 

You can make an application for 
an interest-free advance payment if 
you are facing short-term financial 
difficulty, which is repayable over 
12 months, Applications should be 
made directly to the DWP.

QHow can I get help to 
make a claim?

A This benefit is from the 
Department for Work and 
Pensions and help is availa-

ble in a number of ways:
• online at www.gov.uk
• telephone - 0800 328 5644
• textphone – 0800 328 1344

The council can offer digital sup-
port at customer service centres 
where vulnerable customers can 
attend but an appointment must be 
made and claimants must bring the 
required information with them.

QI’m already receiving 
Universal Credit, will I 
have to claim again?

A If you are currently receiving 
Universal Credit within a live 
service area the DWP will 

contact you to transfer you over to 
the new full service. You will have to 
go through the new claim process 
again as if this is not done the claim 
will be closed and no more money 
will be paid.

QI’m struggling with my 
budget, is there anything 
the council can do to 

help?

A Yes. Within the welfare 
visiting team, the council 
can offer personal budgeting 

support which can help identify 
priority debts, help with budgeting 
or people can go to www.eastriding.
gov.uk/benefits to use the free 
budgeting tool.

QUICK FIRE GV
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THREE AREAS OF FOCUS
In her opening address, Caroline highlighted three 
topics which she wanted managers to consider and 
discuss at the event.

Workforce challenges
Caroline has been attending service areas’ management 
team meetings over the past 12 months to hear about and 
discuss the issues they all face.

She said these have covered a wide variety of 
subjects from service-specific issues to the East Riding’s 
demographic and rural challenges, austerity, increased 
residents’ expectations and demand on services but with 
less resource to meet that demand, devolution, partnership 
working, innovation and new technology, climate change, 
Brexit, the health and wellbeing of residents and staff and 
exciting announcements such as the Siemens agreement 
which could see the firm investing £200million and creating 
up to 700 jobs with a new train manufacturing plant at 
Goole.

However, Caroline said the biggest challenge that had 
been raised by every directorate management team she 

had attended involved the workforce.

“We have recruitment and retention issues in some 
areas but that gives us the challenge of trying to address 
those by ensuring that working at the council brings bene-
fits to our employees such as flexible working.

“Added to that we have to consider the age profile 
of our workforce, 58% of whom are over 45 and 28% are 
over 55. This is great from an experience perspective but 
we have seen significant changes on CMT and SMT in the 
past year and we need to ensure we are developing our 
future leaders so that we grasp the opportunity of growing 
our own and injecting fresh ideas into our decision-making.

“Finally, we have to recognise that there is a percep-
tion among some staff that flexible working is frowned 
upon and that there is no willingness by senior manage-
ment to change policies relating to our work practices. 

“Actually, CMT is supportive of flexible working and 
we have many policies already in place to support flexible 
approaches but nevertheless we are responding to the 
feedback and working on these issues, with an SMT task 
group looking at flexible working solutions. 

“The group has taken information and feedback from 

all services and a number of initiatives are about to be 
piloted to inform a new flexible working framework.”

Asset strategy and infrastructure and facilities will 
be piloting a flexi-time scheme and leisure services will be 
piloting a self-rostering scheme for shift workers. 

Work is also underway to develop a career-break 
offer as part of a flexible working framework.

Caroline explained: “It’s important to recognise that 
flexi-time is not possible in all areas because of operational 
and statutory requirements so we can’t take a one-size-
fits-all approach. We need to be bold enough to look 
for solutions which fit our diverse workforce and all the 
different requirements services have.”

The results of the pilots will feed into the new 
flexible working framework which will also bring together 
existing policies such as part-time working, job-sharing, 
compressed working, flexible retirement. 

The framework will be developed by a cross-direc-
torate working group and this approach will also be taken 
to consider solutions for recruiting more younger people, 
sourcing and attracting job candidates, succession planning 
at all levels and the retention of staff.

Meeting 
challenges 
and making 
the most of 
opportunities

New initiatives and 
approaches

Anew vision concept, new lead-
ership development programme 
and new pilots of flexible work-
ing have been outlined by the 

council’s corporate management team.
Chief executive Caroline Lacey and 

members of the corporate management 
team (CMT) explained the initiatives to 111 
at a managers’ away day.

Caroline emphasised CMT’s 
open-mindedness to flexible working ideas 
during an opening presentation in which she 
detailed some of the council’s current and 
future challenges and opportunities.

These included external and internal 
pressures such as reduced central Gov-
ernment funding, the ageing East Riding 
population and its demand on adult services, 
the uncertainty around Brexit, residents’ 
increasing expectations, the council’s work-
force demographic and the recruitment and 
retention of staff in certain areas.

Online self-service, transformation, 
culture change and increased efficiency, 
resilience and capacity were also highlighted 
as further opportunities and ambitions.

Caroline praised the efforts of the 
whole workforce in rising to the significant 

challenges the council continues to face 
and said: “I thank everyone for their drive, 
energy, commitment and sheer hard work 
they put in to ensure the services they 
deliver for the residents and businesses of 
the East Riding are excellent quality and 
value for money.

“When talking face-to-face with resi-
dents, businesses and partners, the general 
feedback I receive is that the council is doing 
a good job, in difficult circumstances, in a 
very professional and business-like manner.”

Caroline explained how the focus of 
the day would be on leadership, saying: “We 
work as a team, with leaders across the 
council at all levels, and today is about taking 
time out of the office to reflect as senior 
leaders on what we need to do to meet the 
challenges the council faces. 

“This includes the personal develop-
ment of not only our leaders but our whole 
workforce so we are all able to adapt as 
necessary to meet those challenges.”

The managers’ away day was support-
ed by the organisational development and 
learning and development teams and further 
news of the initiatives discussed will be 
shared as they are developed.
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The event was also 
attended by guest 
speakers Trudy 
Birtwell, head of 
leadership and 
organisational devel-
opment at SOLACE, 
and William Brooks, 
principal advisor of 
the Local Govern-
ment Association 
(LGA).

Trudy talked about 
the council’s pioneer-
ing agreement with 
SOLACE – a first bulk 
membership of the 
organisation for any 
local authority – and 
the benefits that would 
bring to the council as 
a whole and its senior 
leaders.

She also extolled 
the benefits of adaptive 
leadership and being 
open to “calculated 

risks” as 21st Century 
public servants.

William re-iterat-
ed the triple pressures 
on local government 
of decreasing funding, 
increasing demand on 
services and rising ex-
pectations of residents.

He said: “We have 
up to 50% less funding 
in the public sector 
than before austerity 

but residents want and 
expect value for money 
and for their areas to 
be better places to 
live.”

William also talked 
about the importance 
of engagement. “Resi-
dents want engagement, 
to be kept informed, 
to be listened to and 
to be able to influence 
decisions.”

Vision
“One of the challenges of a complex organisation like ours 
is how we unite staff around a single vision so we have a 
clear direction and purpose about what we want to achieve 
for the East Riding and how we share and communicate 
that vision with our residents, businesses and partners.”

This was how Caroline introduced her desire to re-
fresh the current vision, which has stood since the council’s 
inception in 1996 and refers to the organisation as a new 
organisation needing to build pride in the newly-established 
East Riding of Yorkshire.

She said: “We do not really use our vision or 
priorities to communicate externally and internally what 
we are trying to achieve as a council. I want to see how 
we can improve our vision so it has a more modern feel 
and so we can better communicate our priorities to our 
staff, residents, businesses and partners through a variety 
of methods.”

Caroline then unveiled a video of how a new, simpli-
fied vision and priorities could be presented. Staff will get 
the chance to view and comment on the concept video, 
which was produced by Print & Design and based on a 

suggestion by advertising assistant Jessica Stones, worked up 
by the press office and marketing teams.

The video and proposed changes to the coun-
cil’s vision, priorities and values (which would keep the 
quality, pride and respect themes) were discussed during 
workshops and staff will also have the opportunity to have 
their say.

Personal development
Caroline acknowledged the tough but rewarding jobs senior 
leaders have in the council and spoke about the honour 
and responsibility of making decisions day in, day out which 
impact on the lives of the people we all serve.

“We have hugely rewarding jobs because we make a 
difference for our place, our communities and our work-
force,” she said. “During the course of every day we take 
on many different roles and we have a responsibility as an 
organisation to make sure we as leaders are up to the job.

“To deliver our vision for the area, to overcome the 
many challenges we face and make the most of the oppor-
tunities, we need to work together as one team within the 
council and with our key partners.”

Caroline quoted research by Birmingham University 
which identified that 21st Century public sector leaders 
need to be able to communicate well, make creative use 
of resources and develop efficient systems linking public, 
private and third sector partners as well as being good 
networkers, entrepreneurs (while balancing commercialism 
with the public service ethos) and many other things.

She said: “In dealing with all the challenges we face on 
a daily basis and ensuring we are delivering high quality ser-
vices, it is easy to put aside our own personal development 
and that of our colleagues and difficult to find the time to 
learn new skills or brush up old ones.

“However, to be 21st Century public sector leaders 
we have to be proficient in a wide range of skills, whether 
technical, professional, commercial, digital or political.

“Our work can be demanding and it’s important that 
all leaders at all levels dedicate time to themselves to focus 
on their own personal development and that of their staff.”

Caroline said a new leadership offer had therefore been 
developed to help meet the council’s challenges and refresh 
the support and development of leaders throughout the 
council.

Meeting 
challenges 
and making 
the most of 
opportunities

Guest speakers attend the event
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Anew programme of 
leadership develop-
ment for managers at 
all levels of the council 

was launched at the away day.
Directors John Skidmore 

and Darren Stevens revealed a 
range of training, development 
and support opportunities which 
will be available to established and 
aspiring leaders.

John, director of adults, 
health and customer services, said: 
“Supporting and developing our 
leaders is crucially important to us 
because they can have a powerful 
influence on achieving successful 
outcomes.

“The council has many 
challenges ahead and there are 
many things that need to happen 
to meet these challenges but one 
thing underpins them all – the 
need for excellent leadership 
– and we are preparing for the 
future with this leadership devel-
opment and support programme.”

Darren, interim director of 
corporate resources, said: “Valuing 
our staff remains a top priority for 
the council and this is equally true 
for our leaders. 

“We hope staff through-
out the organisation will agree 
this investment in leaders at all 
levels is significant and exciting.  It 
represents a serious and renewed 
commitment to leadership 
development within the council 
and also to the whole workforce’s 
own personal development 
journeys.”

Darren and John were 
tasked by the chief executive to 
review the council’s leadership 
training on behalf of CMT and 
were supported by a number of 
officers in developing a new model 

of leadership development which 
builds on the council’s strong 
track record of success and its 
reputation as a learning and devel-
opment organisation.

They reviewed the current 
leadership offer, assessed future 
challenges and opportunities and 
explored other organisations’ 
programmes before working with 
human resources and organisa-
tional development to develop 
their ideas into the new leadership 
offer.

Darren said: “We listened 
to many people and spent a great 
deal of time reflecting on our 
findings and ideas so that what we 
presented at the away day was the 
best possible package of strong 
and progressive opportunities to 
support our leaders.”

John added: “We encourage 
everyone to embrace the oppor-
tunities of this new leadership of-
fer as it is all about supporting the 
whole workforce, as one big team, 
to be successful in the future.”

An overview of the new 
leadership offer was presented in 
a video produced by senior web 
projects manager Scott Clark 
before John and Darren took part 
in a questions and answers session 
with communications manager 
Nick Procter. 

Delegates were then given 
the opportunity to provide feed-
back in workshops.

New leadership offer for 
managers at all levels 

“The offer is for all our leaders at all levels as we listen, learn 
and support each other, investing in staff development, to 
take the organisation forward. There are exciting times ahead 
and plenty of initiatives under development to make sure we 
make the most of this opportunity to create a new model of 
leadership… because leadership matters!”

John Skidmore – director of adults, health and customer services

Darren Stevens and John Skidmore stressed that experienced leaders may feel they 
have already “been there and done that” but all good leaders never stop learning

BEEN THERE, 
DONE THAT...

“We want to embrace leadership opportunities at all levels as we know top leaders 
often start out in frontline services. As people move up the organisation we will 
support them further as we continue to grow our own. An example of this will be 
a new session with cabinet members and the corporate management team about 
leading and managing in a political environment.”

Darren Stevens – interim director of corporate resources
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The new leadership model has two parts – 
for established leaders (the chief executive, 
directors, heads of service and managers who 
report to heads of service) and aspiring leaders 
(managers not defined for this purpose as 
established leaders) – but overlaps in places so 
some elements are available to all.

The new model includes:

Diagnostic module
At the heart of the programme for established leaders 
will be a diagnostic module which will mainly involve 
360 degree feedback and various diagnostic exercises. 

The results will feed into individual reports for 
all established leaders to identify development needs 
and opportunities and produce a bespoke leadership 
development plan.

John said: “We never stop learning and 
leadership comes in many forms so this is all about 
supporting leaders to continue developing. It will be 
an opportunity for us individually to reflect and hold a 
mirror up to ourselves.”

Coaching and 
mentoring
This module will recognise the potential of coaching 
and mentoring to support leadership development at 
all levels. As well as identifying key leaders to mentor 
others, trained coaches will constructively challenge 
and support leaders to develop their leadership think-
ing and behaviours.

Darren said: “This will involve effective conver-
sations through the appraisal process, with a stronger 
focus on personal development.” 

Online offer
A range of online resources will be available to 
established and aspiring leaders, including webinars, 
podcasts, e-learning, TED Talks and discussion walls. 
This will provide a one-stop portal to support person-
al development.

SOLACE membership
The new approach to leadership will include making 
the most of the council’s new membership of SOLACE 
which has just been agreed for all established leaders.

SOLACE now represents not only chief 
executives but also other senior managers in the 
public sector and promotes excellence by providing 
professional development opportunities. These include 
expert guidance and career support, online leadership 
skills diagnostics, superb networking opportunities, 
free and discounted event attendance, insights into 
public sector and management thought leadership and 
the chance to influence national policy.

SOLACE will also deliver workshops in the 

East Riding covering topics such as commercial skills, 
political skills and systems leadership.

John said: “We have been very bold and creative 
in negotiating what is a first for SOLACE in terms of 
providing membership for all of our established lead-
ers and this will bring an incredibly supportive range 
of opportunities.”

External voices
External speakers will lead talks and Q&A sessions 
to help inspire established and aspiring leaders and to 
nurture a culture which supports leadership success 
at all levels.

Darren said: “We see external voices as an 
important opportunity for us to expose ourselves to 
other people’s experiences and ideas, not just locally 
but nationally and not just in the public sector but 
across all sectors.  

“Listening to other leaders in their field will pro-
vide a breadth of support to us as leaders so we don’t 
become insular and it also promotes innovation.”

Other offers
These will include the opportunity to participate in 
high-quality external programmes such as the LGA’s 
Local Government Challenge which hones people 
and political management skills, business acumen and 
presentation skills while also enabling leaders to take 
part in real-life challenges around the country.

Another example is the Chartered Institute 
of Public Finance and Accountancy’s Future Leaders 

Academy which provides skills-based training such as 
performance management, communication, process 
improvement and project management.

Training and 
qualifications
Two educational programmes, both accredited by 
the University of Hull, will be refreshed to provide 
relevant training and qualifications.

Introduction Leadership Practice will focus on 
communication, managing performance, managing 
yourself, activities and resources and delivering effi-
ciencies through customer-focussed change.

The Certificate in Leadership Studies will devel-
op the effectiveness of leaders to achieve corporate 
priorities. This will incorporate managing during 
austerity and enhancing team performance while 
maintaining service quality. 

It will also enable leaders to evaluate their own 
strengths and development needs in relation to the 
council’s competencies, analyse different communica-
tion and leadership styles and consider topics such as 
motivation, delegation, strategy coaching, team culture 
and driving improvement.

John said: “The programmes have served us well, 
being valued by the staff who have graduated from 
them and bringing lots of business benefits to the 
organisation. 

“These refreshed courses are an important part 
of the offer to aspiring leaders as we continue growing 
our own established leaders of the future.”

New leadership offer for 
managers at all levels 

The new leadership model

A video about the new leadership offer is available on Insight  
http://insight.eastriding.gov.uk/leadershipoffer
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Team time
L I F E L I N E  A N D  R E S P O N D E R  S E R V I C E

Lifeline and Responder service
Providing 24/7 care and support to the East Riding’s most vulnerable residents

There is a team of council staff working 
around the clock, 24/7 whatever the 
weather, to ensure that some of the 
East Riding’s most vulnerable resi-

dents are supported in their own homes. 
The Lifeline and Responder service is made 

up of control operators, technicians, responders and 
wardens and is available to anyone of any age who 
is in need of help and reassurance to enable them 
to continue living as independently and as safely as 
possible.

They offer a wide range of services which 
include supporting people with dementia, disabilities 
or mobility issues, people who have been discharged 
from hospital, have social care needs, or are at risk of 
domestic violence, racial harassment, repeat victimisa-
tion or distraction burglary. 

The service also plays a role in safeguarding 

council staff working across the East Riding as well 
as handling emergency-only out of hours customer 
service calls.

The service also gives carers respite by taking 
away the need for those all-important ‘just in case’ 
checks which are instead carried out by the Lifeline 
and Responder service as required. 

When the recent cold blast, dubbed the Beast 
from the East, was at its worst between 26 and 28 
February, Lifeline took 4,016 calls from customers be-
tween 8am and 4pm – over 800 more calls compared 
to the same time period last year. 

The majority of these calls were from those 
caught up in power outages as a result of the bad 
weather and those who had fallen, needed assistance, 
for welfare checks and reassurance for clients with 
dementia.

The service supports people in their own 

homes by installing telecare technology in their 
homes, including personal alarms and movement sen-
sors, which link up to the call handlers at the Lifeline 
control centre in Driffield. 

If an alarm is triggered this is picked up by one 
of Lifeline’s call operators who then take the most 
appropriate action. 

Depending on the level of service the resident 
has paid for, this could be calling a family member, 
carer, friend, neighbour, doctor, community responder 
or the emergency services. 

The service provides reassurance to anyone of 
any age and prevents them from feeling vulnerable 
in their own home, including older residents, people 
with disabilities or long-term illness and those who 
are at risk of domestic violence. 

To find out more about Lifeline call (01482) 
396040 or email lifeline@eastriding.gov.uk

“The team work around the 
clock to ensure that some of 
the East Riding’s most vulner-
able residents are supported 
in their own homes”

TEAM TIMEGV

P20 | THE GRAPEVINE | JUNE 2018
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Lindsey Brooksbank – senior team leader

Samantha Feather – responder manager

Responsibilities: manages the Lifeline and Responder operational 
services which include operator, responder and warden staff and 
the services they support. Lindsey also leads a team of staff within 
the management structure to ensure services are delivered in a 
timely manner.

Responsibilities: manages the Lifeline and Responder services 
and leads a team of staff within the management structure to 
ensure services are delivered in a timely manner whilst meeting 
the requirements of TSA Quality Standards Framework.

Laura Beacock – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Joanne Lindsay-Slack – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Angeline Laidler – assistant technician

Responsibilities: maintains stock control of equipment stored 
and issued at the control centre and allocates equipment as 
required to technicians.

Sarah Wiles – Telecare

Responsibilities: assists and supports the management team in 
delivering referral and technical support to the customers of the 
Lifeline and Responder services, whilst maintaining and validating 
information systems and generating and maintaining the technician 
team appointments and workloads

Beverley Parker – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services..

Nicki Dobson – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Emily Hodgkinson – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Laura Bean – Lifeline team leader

Responsibilities: provides day-to-day management, deployment/
supervision for a team of operators, technicians, responders 
and wardens, ensuring continuation of a range of services which 
include installation of equipment, responding to Lifeline calls, prac-
tical home support service, falls assessments (level 1) and taking 
out of hours calls for other services.

Sarah Kelly – senior team leader

Joanne Rosser – Lifeline manager

Responsibilities: manages the Lifeline and Responder operational 
services which include operator, responder and warden staff and 
the services they support. Sarah also leads a team of staff within 
the management structure to ensure services are delivered in a 
timely manner.

Responsibilities: manages the Lifeline and Responder services 
and leads a team of staff within the management structure to 
ensure services are delivered in a timely manner whilst meeting 
the requirements of TSA Quality Standards Framework.

SOME OF THE LIFELINE AND RESPONDER SERVICE STAFF
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2018 Tour de Yorkshire 
T H E  2 0 1 8  T O U R  D E  Y O R K S H I R E 

TOUR DE YORKSHIRE GV

Peloton passes Beverley MinsterHowden

Peloton passes through HornseaCrowds in Beverley

The 2018 Tour de Yorkshire has been hailed 
as ‘the best yet’, with the East Riding again 
playing an integral part in the popular cycle 
race. 

Spectators lined the route to see some of the 
world’s top riders, including Olympic silver medallist 
and UCI Road World Championship winner Mark 
Cavendish, contest for the famous Y-shaped trophy. 

The historic market-town of Beverley hosted 
the start of both the women’s and men’s races, in 
front of crowds of thousands, before the pelotons 
headed to their respective official start lines of 
Bentley and Tickton.

Making their Tour de Yorkshire debuts were 
Hornsea and Howden, with both towns seizing the 
opportunity in front of global audiences by deco-
rating the streets with yellow and blue bunting and 
creating a party atmosphere. The day also included 
action-packed sprints in Howden and Pocklington and 
a gruelling climb at the Côte de Baggaby Hill.

Ian Burnett, head of asset strategy, said: “This 
year’s Tour de Yorkshire was the best yet and demon-
strates why the council continues to support and 
sponsor such an amazing sporting spectacle.

“It was fantastic to see so many people out and 
about enjoying the day, getting involved in the build 

up to the event and cheering on the riders as they 
passed through the East Riding.

“This event would not be possible if it wasn’t 
for the hard work and dedication of our staff from 
right across the council. 

Planning and delivering this event is on top of 
their day-to-day responsibilities and that effort is 
greatly appreciated by corporate and senior man-
agement, elected members, the race organisers and 
by our residents who turn out in their thousands to 
support the event year-on-year.”

The 2018 Tour de Yorkshire, which had been 
extended to two days for the women’s race and 

Tour de force as the East Riding turns out for cycle race 
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2018 Tour de Yorkshire 
TOUR DE YORKSHIRE GV

four days for the men’s race, was ultimately won by 
Kirsten Wild and Olympic gold medallist, Greg van 
Avermaet.

Plans for next year’s instalment are already 
underway.

Ian said: “We will catch our breath after this 
year’s pulsating event and then begin preparations 
for the 2019 race which, thanks to our commercial 
agreement with Welcome to Yorkshire, will guarantee 
a stage start or finish in the East Riding.

“Next year’s event will act as the perfect warm 
up for the UCI Road World Championships which will 
be contested in Yorkshire next September.”

Pocklington Young fans in Hornsea

Pocklington

HornseaHornsea Boat Launch – TDY Art

Tour de force as the East Riding turns out for cycle race 

Mark Cavendish with fans
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GET 
INVOLVED

Do you have an idea for an activity 
or course that would improve the 

wellbeing or happiness of staff? 
Perhaps you’re a trained instructor and 
can give an introductory class or seen a 
great idea on the web or within another 

organisation.

Big or small, we want your ideas and 
feedback, send an email to:

livewellworkwell@
eastriding.gov.uk

Staff urged to take part in a ‘cycle challenge’ 
Staff are being encouraged to take part in a ‘cycle challenge’ 
in June, in the wake of the successful Tour de Yorkshire and 
to tie in with the start of National Bike Week (Saturday, 9 
June).  
The event aims to persuade more staff to take up, or 
increase, cycling as a sustainable form of transport as well 
as an enjoyable leisure activity. It also aims to get more 
staff active, which in turn helps to improve their health and 
wellbeing.   
The challenge is over two weeks, from Saturday, 9 June to 
Friday, 22 June.
All staff need to do to take part is log their journeys for 
each day of the 14 day challenge on the journey count 
sheet on the livewell workwell section of the intranet. Staff 
without access to the intranet can request a copy from the 
transport policy team.
Completed sheets should then be returned via email to 
transport.policy@eastriding.gov.uk or by post to transport 
policy, asset strategy, County Hall, Beverley.The person who cycles the most journeys and swaps their 

habit of driving to work, the shops, the school run etc… will 
be crowned the challenge winner.  Prizes will be awarded to the winner and runner-up and 

will include things like healthy snacks, tickets to see a show 
at Bridlington Spa – including complimentary lunch in the 
café bar - and a £40 bike voucher, bike accessories and a 
free cycle maintenance course donated by cycling charity 
R-Evolution.
Hazel Bainton, senior transport policy officer, said: “I enjoy 
my cycle ride to work it helps me to keep fit, is cheaper 
than driving and trying to find a parking space and it’s 
downhill! 
“It’s also great using my bike for the school run and avoids 
the parking nightmare around the school.”The event is part of the Get Active East Riding Programme 

and the County Hall Travel Plan, which aims to promote 
and support sustainable travel through activities which 
encourage walking and cycling to improve staff ’s health and 
well being.

Live Well Work Well is a new 

wellbeing initiative all about staying 

fit, healthy and happy.

There are many benefits available to you and your family as a 

council employee, why don’t you take a look...

Drop a Dress size campaign

A member of staff who lost over a stone 

after joining the council’s drop a dress 

size programme has been rewarded with 

a FitBit.

Solicitor Carolyn Ashton, who is based 

at County Hall, signed up on the 10 

week programme which was launched 

earlier this year.

The programme, which was run by 

the sports, play and arts team, offered staff 

members the opportunity to attend free weekly drop-in 

sessions where they would be weighed as well as having the 

chance to get advice on nutrition and diet.

Over 60 members of staff signed up to the programme, with 

30 of them completing the 10-week course.

The programme started just after Christmas which was the 

incentive Carolyn needed to join up and she said: “I’d been to 

slimming clubs in the past but given that this was free and I 

was able to go during my lunch break I thought I’d give it a go.

“I got quite a shock when I stood on the scales for the first 

time but the help and support I was given was just brilliant.

“I was given advice on my diet and ended up following a 

low carb diet which I found incredibly easy to follow.

“I’ve continued with the eating plan and going to the gym 

since the programme finished and I’ve lost almost two 

stone now and feel so much better within myself.”

Bernie Clarke, play and community engagement officer, said: 

“It’s great to see that Carolyn has lost so much weight on the 

programme and well done to everyone who took part.

“The team are hoping to run another 10-week session later 

in the year and details will be announced shortly.”

WHAT’S HAPPENING...
Step away from your desk and get active

A new 

section of the 

intranet has been created 

dedicated to Live Well Work Well 

featuring the latest news and events. 

Staff are also invited to submit ideas 

around any potential wellbeing  

activities and send feedback to  

livewellworkwell@ 

eastriding.gov.uk

Drop a dress 
size 

Visit: insight.eastriding.gov.uk/ 

LiveWellWorkWell
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U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary

Join a tiny snail on her trip around the world 
in Tall Stories’ magical musical adaptation 
of the fantastic picture book written by 
Julia Donaldson and illustrated by Axel  

       Scheffer.
Longing to see the world, a tiny snail hitches a 

lift on the tail of a humpback whale and together they 
go on an amazing adventure.

But when the whale gets beached, how will the 
snail save him?

Follow the tiny snail’s exciting journey as see 
through the eyes of an adventurous young girl and 
her seafaring father.

Storytelling, live music and lots of laughs in a 
show for everyone aged four years and up.

Tickets are available online at www.bridspa.com 
or by telephoning the box office on (01262) 678258.

Lift wanted around the world....

The Snail and 
the Whale

The Grapevine has teamed up with Bridlington Spa to 
offer one member of staff the chance to win a family 
ticket (two adults and two children) to The Snail and 

the Whale.
To be in with a chance of winning simply answer the 

following question:
Q  Who wrote The Snail and the Whale?
All answers should be emailed to the.grapevine@

eastriding.gov.uk not later than Friday 15 June.
Entrants must be employed by East Riding of Yorkshire Council. 
Usual Grapevine rules apply and the editor’s decision is final.

Congratulations go to Julie Anne Goodman, customer 
advisor, who won tickets to  

A Beautiful Noise – The Neil Diamond Story.

WIN!
to  

the Snail and the Whale

Win a  
family ticket

JUNE MEETINGS

A round-up of council 
meetings
Mon 4, 
9.30am

Licensing committee*

Tue 5, 
10.30am

The cabinet

Wed 6, 10am Environment and 
regeneration overview and 
scrutiny sub-committee

Thu 7, 2pm Planning committee  

Fri 8, 9.30am Appeals committee 
(education)*

Fri 8, 
10.30am

Pensions committee*

Mon 11, 2pm Eastern area planning sub-
committee  

Tue 12, 10am Health, care and wellbeing 
overview and scrutiny sub-
committee

Tue 12, 2pm Western area planning sub-
committee 

Wed 13, 
10am

Children and young people 
overview and scrutiny sub-
committee

Wed 13, 2pm Joint local access forum 
(JLAF)

Fri 15, 
9.30am

Appointments committee* 

Mon 18, 
9.30am

Appointments committee* 

Tues 19, 
9.30am

Licensing Act 2003 
committee*

Wed 20, 2pm Council 

Tue 26, 10am Standards committee*

Thu 28, 2pm Planning committee  

JULY

Mon 2, 2pm Eastern area planning sub-
committee  

Tue 3, 
10.30am

The cabinet

Tue 3, 2pm Western area planning sub-
committee 

Wed 4, 10am Environment and 
regeneration overview and 
scrutiny sub-committee   

* Members of the public may be excluded for parts 
of this meeting

June 16-17 UK Windsurfing Championships 

Bridlington North Bay will 
be awash with windsurfers 
on Saturday, 16 June and 
Sunday, 17 June, for round 
three of the National Cup 
Championships.The United 
Kingdom Windsurfing Association has been supported 
by East Riding of Yorkshire Council for well over 20 
years. Racing is normally held quite close in to the 
shore, therefore offering spectators an excellent view 
of the racing, either from the beach or the raised 
promenade. Alternatively speed boat rides and a pirate 
ship skirt the race area throughout the day, which 
offers an enhanced view of the action.  
www.ukwindsurfing.com

June 22-24 Northern Soul Weekender

The Bridlington Spa Northern Soul 
Weekender, Friday, 22 to Sunday, 24 
June, Yorkshire’s premier weekender, 
is back! The UK’s biggest and most 
talked about Northern Soul Event, 
“Something New to Do No 12”. Following on from 
the massive success of previous years we are looking 
to our biggest and best event ever for 2018. A fabulous 
weekend of Northern soul with six monster rooms of 
soul over three days. https://www.bridspa.com

EY Events organise and deliver a number of high profile events 
that benefit the local economy and increase the profile of the 
East Riding of Yorkshire both nationally and internationally. 
There are a number of events happening in the county over 
the next few months – details of these are below.
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Come along to our FREE Festival of Cycling.
There’s something for all the family!

TRY OUT
SOME WEIRD

BIKES!

BIKETRACKS,SKILLSPRACTICE

360
STUNT
TEAM

GIANT
CYCLE

AIR BAG

KMX CARTS3 WHEELED
PEDAL

POWER

For further information visit cycle4lifechallenge.co.uk

10am-4pm Sunday 17 June - Saturday Market, Beverley
4pm-8pm Monday 18 June - Goole Academy
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. 
Tel: (01482) 562762. 
contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. 
Oldbeck Road, Beverley. Tel: (01482) 881080. 
www.abautotech.wixsite.com/abautotech

Andrews of Beverley – Self Drive
MOTs only £35. Beck View Road, Beverley. 
Tel: (01482) 867360. www.vanhireinhull.co.uk

B.A Bush (Tyres) Ltd
10% discount on selected tyres. 
Swinemoor Lane, Beverley. Tel: (01482) 872977. 
www.bushtyres.co.uk

Beerhouse Self Drive
15% discount on car, van and minibus hire. 
Unit B, Rotterdam Park, Rotterdam Road, 
Sutton Fields Ind Est, Hull. Tel: (01482) 888666. 
www.beerhouse.co.uk

East Yorkshire Motor Services
20% off bus fares. Apply for your discount card
by searching ‘EYMS’ on the intranet. Staff must 
have an East Riding email address to qualify.  
Tel: (01482) 592929. busline@eyms.co.uk  
www.eyms.co.uk

GOMOTOGP
15% discount on Motogp, WSBK and car racing
merchandise. sales@gomotogp.co.uk
www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500. www.jordanscars.co.uk 

Les Holland Coach Travel 
Up to 10% off each hire. Tel: 0772 0207287.
leslieholland2015@gmail.com
www.leshollandcoachtravel.co.uk

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. 
Tel: (01482) 868722. 
garage@milllaneautos.co.uk
www.milllaneautos.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai,
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

SG Petch Kia
Get up to 20% discount, free metallic paint, 
carpet mats and a full tank of fuel on a brand 
new Kia. Quote ‘East Riding Council’. Ask for 
Kia Sales. Jockey Lane, Monks Cross, York. 
Tel: (01904) 466600. www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount at time of enquiry. 
Tel: 0800 211 8278. www.stretch-marks.co.uk

Thomas & Berriman Limited
10% discount at time of enquiry on vehicle 
repairs and MOT test. Mill Lane Business Park, 
Mill Lane, Beverley. Tel: (01482) 861074

Triad of Newport
10% discount on labour and parts. 
Free collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. triadofnewport@live.co.uk 
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
info@yorkshiremotorhomehire.co.uk
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Free delivery in Beverley area. 
Tel: 07771 360112. info@bchicy.co.uk 
www.bchicy.co.uk

East Riding Photos Picture Archive
10% discount on vintage East Yorkshire prints – 
6”x4” to 20”x16”. USE code ‘east123’ online
www.picturearchives.org/eastridingphotos
Twitter: @ERidingPhotos

eFlorist
15% discount. Quote ‘ERIDING15’. 
Tel: 0808 161 1380. www.eflorist.co.uk

Floom 
Free delivery on your first order over £40 
– code EASTRIDING40  Tel: 07917 486056. 
hello@floom.com  www.floom.com

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. 
Quote ‘EASTRIDING10’. 
www.hotelvouchershop.com 

Modern Vintage Style
Affordable jewellery with 10% discount. 
Enter code ‘RIDING10’ at the checkout. 
sales@modernvintagestyle.co.uk 
www.modernvintagestyle.co.uk

Music HQ
10% off booking fee for wedding and event 
bands, saving between £50-£150. The Beacon 
Centre for Enterprise.Tel: (01554) 402367. 
info@musichq.co.uk  www.musichq.co.uk

Petals Florist
10% discount off total order. 
King Street, Bridlington. Tel: (01262) 409536.

Raven
Incense, tarot cards, gemstones and publications. 
10% discount on orders over £20 and a free gift 
with your first order. Melton Fields, Brickyard 
Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. www.jewellersark.co.uk

Take a Pic
15% discount on digital camera hire packages. 
Use code ‘ERIDING15’ online. 
Tel: (01482) 858329. sales@takeapic.co.uk  
www.takeapic.co.uk

The Beverley Flower Company 
10% discount when you spend over £25  
on bouquets and flower arrangements. 
Well Lane, Beverley. Tel: (01482) 873313. 
Find us on Facebook. 

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 679365. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Bridlington Spa
10% off a pair of tickets on touring musicals: 
Madagascar, Fame and Blood Brothers. 
Tel: (01262) 678258. www.bridspa.com
Facebook.com/BridSpa  Twitter: @BridSpa 
Instagram: @BridSpa

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk www.hullkarting.co.uk 

Big Box of Magic
15% off a 1 or 2 hour party plus free balloon 
models. T&Cs apply. Tel: 07539 228176. 
bigboxofmagic@aol.com 
www.bigboxofmagic.co.uk 

Sweet Soft Play  
10% off all party bookings, ‘pop up’ soft play
area for birthdays, Christenings, weddings and 
all other events.Tel: 07747 001884/ 07961 
897074. info@sweetsoftplay.co.uk
www.sweetsoftplay.co.uk

The Beverley Ghost Adventure 
£5 per person on Private Tours in Beverley. 
info@beverleyghostadventure.com  
www.beverleyghostadventure.com

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
info@felicityhatshull.co.uk
www.felicityhatshull.co.uk

Hotter Shoes
£20 off* in store or online. Quote ‘EAST20’. 
*T&Cs apply, see in store or online for details. 
Tel: (01695) 213213. www.hotter.com

Lovedrobe
10% discount plus free UK delivery. 
Quote ‘ERIDING10’ at checkout. 
www.lovedrobe.co.uk

shopandsave.eastriding.gov.uk

CARS  
AND MOTORING

BEREAVEMENT

CELEBRATIONS 
AND GIFTS

FAMILY  
AND CHILDREN

FASHION  
AND CLOTHING

DAYS OUT

Up to
22%
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Best available seat £23 

+ booking fee.
Maximum one pair
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a pair of
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bridspa.com

MON 15 - MON 15 - MON 15 - 
SAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCT

MON 15 - MON 15 - MON 15 - 
SAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCT

MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - MON 15 - 
SAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCTSAT 20 OCT

H A R T S H O R N -HOOK
P R O D U C T I O N S

SHOP AND SAVEGV

The council does not endorse any of the products  
or services promoted in the Shop & Save scheme.

For full details of offers visit

ENJOY

£20
OFF*

SHOP IN STORE OR ONLINE 
WWW.HOTTER.COM

*Terms and conditions apply
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Petal Accessories
10% discount. Wednesday Market, Beverley. 
info@petal-accessories.co.uk  
www.petal-accessories.co.uk

Rags 2 Riches Boutique
10% discount on full priced items. 
St Mary’s Court, North Bar Within, Beverley. 
Tel: (01482) 860432. 
rags2richesbeverley@gmail.com 
Find us on Facebook.

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. www.rohan.co.uk 
Butcher Row, Beverley. Tel: (01482) 880205. 
Stonegate, York. Tel: (01904) 674619. 

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
info@allerthorpelakelandpark.co.uk
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on first order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Bridlington Spa Café
25% discount for council employees. South 
Marine Drive, Bridlington. www.bridspa.com
Facebook.com/BridSpa Twitter: @BridSpa
Instagram: @BridSpa

Nineteen Restaurant & Bar
10% discount. Nineteen Restaurant & Bar, 
Ellifoot Lane, Burstwick. Tel: (01964) 670112. 
info@burstwick.golf www.burstwick.golf/nineteen

Café Vibe, Clock Tower Café  
and Treasure House Coffee Lounge
25% discount on menu items for council 
employees. East Riding Leisure Café Vibe, 
Clock Tower Café Sewerby Hall and Gardens, 
Treasure House Coffee Lounge Beverley.

Café V 
10% off total cost of purchase.
Sow Hill Road, Beverley. Tel: (01482) 888107. 
cafevbeverley@gmail.com

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 867891. 
info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount at Folly Lake Café, Risby Park 
Fishing Ponds, Risby, near Beverley. 
Tel: 07860 255981. follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk

Harpers Fish and Chips Beverley
20% discount. Monday-Friday 11.30am-5pm. 
10% discount. Monday-Friday 5pm-close and all 
day Saturday-Sunday. 36-38 Lairgate, Beverley.
www.harpersfishandchips.co.uk

Hotel Chocolat
20% off cafe and 10% off retail products only 
valid in Beverley store. Toll Gavel, Beverley.
Tel: (01482) 862156. beverley@hotelchocolat.com
www.hotelchocolat.com

House Café @ ERT
10% discount for the café/bar 10am-4pm. 
East Riding Theatre, Lord Roberts Road, Beverley.  
Tel: (01482) 874050. www.eastridingtheatre.co.uk

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 
or 07778 576218. www.piglicious.co.uk

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105. 
www.pizzaexpress.co.uk

Rub Burgers & Shakes
25% off the food menu Monday-Friday 12noon-
10pm (cannot be used with any other offer).
Butcher Row, Beverley. Tel: (01482) 860462 
jackie@rubsmokehouse.com
www.rubyourselfie.com  

Rossini and Damsel
10% off your bill. High Street, Market Weighton.
Tel: (01430) 873240. rossinidamsel@hotmail.com
www.rossinianddamsel.co.uk

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. 
Tel: (01482) 872000. Find us on Facebook.

The Green Dragon
10% discount on menu. Monday-Friday 9am-5pm. 
Saturday Market, Beverley. Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-6pm. 
Saturday Market, Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

The Pig & Whistle 
10% off food and drink at lunchtime.  
Sow Hill Road, Beverley. Tel: (01482) 874083.
www.pigandwhistlebeverley.co.uk

The Sandpiper
20% off our fantastic 2 for 1 menu all day 
Monday-Friday. Melton Park, North Ferriby. 
Tel: (01482) 632511. www.sandpiperpub.co.uk

The Cartridge People (Group) Ltd
10% discount. Quote ‘EASTRIDINGC10’. 
Tel: 0845 850 1247. sales@cartridgepeople.com  
www.cartridgepeople.com

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Body Matters
10% discount on any beauty treatment. 
Well Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off full price treatments. 
Landress Lane, Beverley. Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Quote ‘EAST20’ at checkout. Tel: (01482) 838811. 
info@clubvits.com www.clubvits.com

Contactlenses.co.uk
10% discount. Tel: 0345 319 3000 to place 
an order and quote ‘ERGOVT10’. 
www.contactlenses.co.uk

De Lacy Spa
10% discount. Monday-Friday. 9am-5pm. 
Quote ‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Faith Hair and Beauty
15% discount. Unit 1, Keldgate Shopping Centre, 
Lincoln Way, Beverley. Tel: (01482) 872871. 
www.faithhairbeauty.co.uk

General & Medical Healthcare 
Big discounts on private health insurance 
for you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Fillers and wrinkle relaxing injections. 
Free skin and laser consultations. 
10% discount on treatments. 
Hull Road, Hessle. Tel: (01482) 654863. 
info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

J’adore Glamour 
10% discounts on all treatments. 
Hull Bridge Road, Tickton. Tel: 07821 731893.
eleanorirwin28@hotmail.co.uk

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley. Tel: (01482) 861558. 
beverley@nealsyardremedies.com
www.nealsyardremedies.com

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com  
Find us on Facebook.

Reflex Point – Reflexology 
20% discount on reflexology treatments. 
Victoria Road, Beverley. Tel: 07563 150034. 
reflex.point@outlook.com
www.reflex-point.co.uk Find us on Facebook.

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Selected 
stylists Tuesday-Thursday Flemingate, Beverley. 
Tel: (01482) 872009. www.rickrobertshair.com

Salon de Beaute
20% off all treatments. Saturday Market, Beverley. 
Tel: (01482) 865127. Find us on Facebook.

Sarah @ Bijou
20% discount on all hair services with Sarah. 
Wednesdays only. Late nights available. 
Saturday Market, Beverley. Tel: (01482) 880554.

SNOB
10% discount on hairdressing. Ladygate, Beverley. 
Tel: (01482) 862394. www.snob21beverley.co.uk  

Style Studio
10% discount on hair and beauty.  
Main Street, Wawne. Tel: (01482) 821808. 

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

The Yorkshire Soap Company
10% saving on everything except LAB and 
discounted items. Not valid in November and 
December. Butcher Row, Beverley. 
Tel: (01482) 871159. 
www.theyorkshiresoapcompany.com

Unique Salons 
£10 discount off cut and finish. £20 discount off 
a colour. The Weir, Hessle. Tel: (01482) 645499.
The Cottages, Cottingham. Tel: (01482) 847111. 
or Walkergate, Beverley. Tel: (01482) 881199. 
www.auniquesalon.co.uk

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. 
Cut and blow dry £25, gents £10. 
Butcher Row, Beverley. Tel: (01482) 871234 
or Welton Road, Brough. Tel: (01482) 668383.

Vape Beverley
10% discount on all purchases. Butcher Row 
opposite M&S, Beverley. Tel: 07539 221491. 
Find us on Facebook.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. 
Flemingate, Beverley. Tel: (01482) 872009. 
www.rickrobertshair.com

Bessingby Mews Holiday Cottages
10% discount for staff and family if booked 
directly with Bessingby Mews online or via 
our Facebook page. 
www.bessingbymews.co.uk

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

GET CONNECTED

FOOD  
AND DRINK

HOLIDAYS  
AND TRAVEL

HEALTH  
AND BEAUTY

S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GVScan me

Get in touch with the marketing team   
marketing@eastriding.gov.uk  

(01482) 391448

DO YOU KNOW A BUSINESS THAT WOULD LIKE TO JOIN  
SHOP & SAVE?

POCKLINGTON

HESSLE

BRIDLINGTON
SOUTH CAVE

GOOLE

WITHERNSEA

HOWDEN

DRIFFIELD

HORNSEA
BEVERLEY

WILLERBY
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✁

NEVER IMITATE... 

NEVER COMPROMISE...

EVERYONE IS…

Discount Off 
a Colour

20
Discount Off 
a Cut & Finish

Unique Beverley 
108 Walkergate, Beverley HU179BT
Tel: 01482 881199

Unique Cottingham
7-8 Market Green, Cottingham HU16 5QG
Tel: 01482 847111

Unique Hessle
12 The Weir, Hessle HU13 0RU
Tel: 01482 645499

auniquesalon.co.uk

East Riding of Yorkshire Council employees, foster carers & 
East Riding parent carers only • Please mention this voucher 
when making your appointment • Valid until 28 July 2018 • 
Not to be used in conjunction with any other offer or discount 
• One voucher per visit per client - no cash alternative

Hilton Worldwide
Up to 30% discount on Hilton Hotels 
worldwide and 15% off Hampton Hilton Hotels. 
Valid until 31 March 2019.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
Save 20% off our members only hotel club.
www.hotelexclusives.com/eastriding

Inspiring Journeys 
£50 discount per booking made before 30 
September 2018. Minimum spend £1,200. 
Conditions apply. Quote ‘ERYC IJ18SUM’. 
Annie Reed Road, Beverley. Tel: (01482) 334456. 
inspiring-journeys@notjusttravel.com  
www.inspiring-journeys.co.uk

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk 
www.1worldtravel.co.uk

The King’s Head Beverley
10% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103. 
www.kingsheadpubbeverley.co.uk

Thomas Cook Beverley
Access online prices in-store. 
Privilege rates on currency and commission 
free. Toll Gavel, Beverley. Tel: (01482) 235191.
thomascook-beverley1@thomascook.com 
www.thomascook.com

Travel Offers Ltd
Save £20 when ordering a ‘Travel Offers UK’ 
membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  www.travel-offers.co.uk

Trinity Guest House
10% discount. Trinity Lane, Beverley. 
Tel: (01482) 869537. 
Trinity_house@hotmail.com 
www.trinityguesthouse.com 

Bijou Home Ltd
10% discount. Flemingate, Beverley. 
Tel: (01482) 869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 
15% discount on all jobs over £200. 
Tel: 07967 627639. paul@blenheimcleaning.co.uk 
www.blenheimcleaning.co.uk

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042. www.cleanserv.uk.com

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. 
Annie Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off each hot tub hire.
Tel: (01262) 468752 or 07949 214783. 
www.hottubhireeastyorkshire.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half price. 
Phoenix Business Park, Beverley. 
Tel: (01482) 868042. www.ironserv.uk.com

JEL Architecture & Surveying 
10% discount on all architectural fees plus initial 
consultation free of charge. Beech Avenue, 
Willerby. Tel: (01482) 659330. gordon@jel-as.co.uk

LED Hut Ltd – NEW
10% discount. Quote ‘LOCALAUTH10’.  
Tel: 0333 7722111. paul.garner@ledhut.co.uk 
www.ledhut.co.uk

Leonards Estate Agents
10% discount on fees. Holderness Road, Hull. 
Tel: (01482) 375212. Welton Road, Brough. 
Tel: (01482) 330777. www.leonards-hull.co.uk

Merry Maids
Book five cleans and your sixth clean will 
be half price. Phoenix Business Park, Beverley. 
Tel: (01482) 866049. www.merrymaids.co.uk

Morten Gallery
10% discount on all pottery and ceramic items 
by Jenny Morten. High Street, Bridlington. 
Tel: 07766 484161. jennymorten@gmail.com  
www.mortengallery.com  

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. 
Cottingham Road, Hull. Tel: (01482) 840077. 
www.netalaundry.com

One Stop Worldwide
10% discount on storage and shipping. 
Quote ‘DISC-125574’. Tel: 0330 333 8784. 
www.onestopworldwide.com

Pocklington Carpets
10% discount. www.pocklington-carpets.com  
Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221. 
driffield@pocklington-carpets.com
beverley@pocklington-carpets.com

Quick and Clarke
10% discount on selling fees for all five offices. 
Beverley, Brough, Cottingham, Driffield 
and Willerby. Tel: (01482) 886200. 
www.quickclarke.co.uk

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. 
Tel: 07863 183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk
www.ukblindsdirecthull.co.uk

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 829071. 
info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. 
Quote ‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
10% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

SHOP AND SAVEGV

shopandsave.eastriding.gov.uk
For full details of offers visit

HOMES 
AND GARDENS
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Shape Up  
For Summer
Three months membership  
for only £69*

Giving you unlimited access to the Tone Zone  
fitness suite, swimming pool and exercise classes.

*Terms and conditions apply see website for details.

Offer  
ends 

31 July

Memberships

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. 
Quote ‘Grapevine’. Tel: 07886 135564. 
holmesr@cascare.co.uk  www.cascare.co.uk 
Find us on Facebook.

Dance Dynamic
10% discount on all dance lessons. City Limits, 
23 Witham, Hull. Tel: (01482) 875997. 
www.dance-dynamic.co.uk

Guitar Galleries
10% discount shop wide. Wednesday Market, 
Beverley. Bar Street, Scarborough. 
Tel Beverley: (01482) 863733. 
Tel Scarborough: (01723) 370613. 
info@guitar-galleries.co.uk  
www.guitar-galleries.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge for learning 
programmes. Tel: (01482) 475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
www.thecreationstation.co.uk

TM Music
First half hour lesson for £5 or first hour for £10. 
Guitar, drum, piano, bass, ukulele.  
Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. 
Tel: (01964) 501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Murray Hills Solicitors Ltd
Receive a free standard will upon completion 
of a conveyancing transaction. 
Offices at 10-12 King Street, Bridlington, 
12 Railway Street, Beverley, 368 Holderness 
Road, Hull. Tel: (01262) 672249. 
info@murrayhillssolicitors.co.uk
www.murrayhillssolicitors.co.uk

Fox Mobility
10% discount. Walkergate, Beverley. 
Tel: (01482) 887796. post@fox99.karoo.co.uk
www.fox-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. 
Tel: 07580 237467 or (01482) 896054. 
info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. 
Tel: (01482) 470281 or 07946 067102. 
customerservices@petstay.net  www.petstay.net  

Bodyflex Gym
One free gym session per person. 
Unit D3, Annie Reed Road, Beverley. 
Tel: 07854 716437. Find us on Facebook.  

Cliff Pratt Cycles
10% discount, cannot be used in conjunction 
with any other discount or promotional offer. 
Spring Bank, Hull. Tel: (01482) 228293. 
info@cpcycles.com  www.cpcycles.com

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. 
Hill Farm, Church Lane, Hollym, 
near Withernsea. Tel: (01964) 615925.

DW Sports Fitness
12 month peak membership for £28 per month. 
Six month membership for £37.80 per month. 
The Mount Retail Park, Holderness Road, Hull. 
Tel: (01482) 322100. www.dwfitnessclubs.com

East Riding Leisure Centres
Join for £25 per month for Premier Membership. 
Tel: (01482) 395223. www.eastridingleisure.co.uk

Gareth Cranmer Sports Therapy
£20 for 1 hour massage or injury treatment. 
Available as a mobile service. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook and Twitter.

Halfords 
10% discount in store. Download the voucher 
on the Shop & Save website.  www.halfords.com

Xercise4Less
£12.79 per month with a £15 admin fee. 
Clough Road, Hull. Tel: (01482) 442222.
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

LEARN 
SOMETHING NEW

MOBILITY

LEGAL, FINANCE 
AND INSURANCE

SPORTS  
AND FITNESS

PETS  
AND LIVESTOCK

S p o n s o r e d  b y
B R I D L I N G TO N  S PA 
www.bridspa.com  (01262) 678258  
Facebook.com/BridSpa  
Twitter: @BridSpa  Instagram: @BridSpa

SHOP AND SAVE GV

shopandsave.eastriding.gov.uk
For full details of offers visit
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VOLUNTEERSGV

Volunteers
Keeping beaches clean and plastic free 
Paul Parry leads leads a weekly beach clean by volunteers in Hornsea

Joiner Paul Parry is helping 
to spearhead efforts to 
clean up an East Riding 
beach and is encouraging

        hundreds of residents to 
get involved in the campaign to 
make the seaside town plastic 
free.

Paul, who works for the 
council’s housing maintenance unit 
at Carnaby, lives in Hornsea, where 
he leads a weekly beach clean by 
volunteers.

He recently organised the 
community Big Spring Beach Clean 
which saw around 300 volunteers 
collect around 250 bags of rubbish, 
with the support of the council’s 
streetscene team.

As a keen windsurfer, Paul 
started his beach cleaning efforts 
shortly after moving to Hornsea 
in 2016.  

He joined Surfers Against 
Sewage in 2017 and is now the 
group’s plastic-free community 
leader for the East Riding.  

Now he is leading efforts to 
make Hornsea the first ‘plastic-free’ 
town in the East Riding.

He is hoping that even more 
local residents will turn out for the 

next major community event, the 
Sizzling Summer beach clean up in 
July.

Paul explains that his 
beach cleaning efforts were 
inspired by his involvement 
with the surfing group.  

“My family 
and I moved to 

Hornsea for a new life by the sea 
and while I was renovating our home 
I would take time off to go and 

watch the surfers on Hornsea 
beach,” he says,  

“I realised that 
there was a problem with 
glass bottles and sharp 

metal pieces on the beach, 
so I started removing these 

items and one thing led to 
another.  

“Now I go to the beach every 
Sunday for two to three hours to 

give it a clean.  
“My passion comes from 

being a windsurfer for over 
10 years and then joining 
the surfing community in 
Hornsea and seeing how 
plastic is harming our 
environment.

“I started being joined 
on my weekly picks by 
passionate local residents, 

and now have a team 
of 10 dedicated 

volunteers that 
form the 

plastic free community group.  
“At the spring community 

event I was hoping for around 
100 people to turn up, so I was 
overwhelmed when nearly 300 
people came out to support 
us.”

Paul says he is very grateful for 
the support given by the streetscene 
team who supplied the volunteers 
with equipment and disposed of 
the litter, and the foreshores team 
for helping with the venue for the 
Sizzling Summer event.

He is hoping for an even bigger 
turnout for the Sizzling Summer 
clean up on Sunday, 29 July.  

The event will be held from 
9.30-11.30am, and volunteers will 
meet up at the beach huts next to 
The Marine pub.  

Everyone is welcome and 
under 16s must be accompanied 
by an adult. Anyone wanting more 
details about the event can email 
paulparry1969@gmail.com or follow 
him on Facebook.
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